3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedburenein” (¢ USMEHEHUSIMH U
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nekadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadps 2004
r., 27 urons, 16 okrsaops, 25 Hos0psa 2006 t., 25 okrsaops 2007 r., 23 uross 2008 r., 3 urons, 23 Hos16ps 2009 r., 27
utons, 18 utons 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 utong 2015 r., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromst, 2 nexadps 2019 r., 24 anpens,
31 urons, 8, 22 nexadpst 2020 r., 11 utons 2021 r., 1 mas, 14 urons, 5 nekadpst 2022 r., 4 aBrycta 2023 r.

TAPAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKKA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJT 10
2030 r., yrBepxkaeHHyto pacnopsbkenuem [IpaBurenscrsa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHb [Ipesuamymom BepxoBunoro Cyna P® 17 okTsabps

2018 r.

CMm. O630p cyneOHOW MPAaKTHKH TI0 JeliaM, CBS3aHHBIM C 3aIUTON IMpaB MoTpeduTeneld (pruHaHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHHH CylaMH TpaXKJaHCKMX [JeJI [0 CIOpaM O 3alllUTe IpaB IMOTPEeOUTENeld CM.
nocranoBienue [Inenyma BepxoBuoro Cyna PO ot 28 utons 2012 . N 17

Ilo ornenbHBIM BONpOCaM INPUMEHEHUS HACTOAILLETO 3aKOHA CM. Pa3bsACHEHUs, YTBEPXKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndhopmarrist 06 n3MEHEHUSX:

IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvusiti 3akon om 31 urons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HacTOSIIETo
3akoHa

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
HN3TOTOBUTCIIAMHU, UCITIOJITHUTCIIAIMU, UMIIOPTEpAMHU, MpoaaBIaMu, BIIaACIbIIaMU arpe€ratopoB I/IH(bOpMaIII/II/I
0 ToBapax (yciyrax) mpu mpojaxke TOBapoB (BBHIOTHEHUH pabOT, OKa3aHUU YCIIYT), yCTaHABIMBAET MpaBa
noTpeduTeneil Ha MpUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HAIJISKAIIEr0 KadecTBa M OE30MAaCHBIX IS
JKU3HU, 3JIOPOBBS, UMYIIECTBA TOTPEOUTEIICH M OKpYKAIOIIEH Cpe/Ibl, MOTydeHne nH(opMaluu 0 ToBapax
(pabotax, ycnyrax) U 00 WX HM3TOTOBHUTENSAX (MCIIOJHHUTENAX, MPOJABIAX), O BIAJAENbIaX arperaropon
uH(poOpMallMl O ToBapax (yclyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKXKE ONPEIeIeT MEXaHU3M PeaTU3alliy dTHX TIPaB.

OcHOBHBIE TOHATHUS, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTe b - TpaKIaHWH, HWMEIONMH HaMepeHWe 3aka3aTh WM MPHOOpeCcTH MO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UITH HUCIIONB3YIOMUNA TOBaphl (pabOThI, YCIYTH) UCKIIOUYUTENBHO IS
JIMYHBIX, CeMeI\/'IHI)IX, JAOMAIIHUX W MHBIX HYX], HC CBA3aHHBIX C OCYHICCTBJICHUEM HpeHHpHHHMaTeHBCKOﬁ
NEeSITEIIbHOCTH;

U3rOTOBUTEJIb - OPTaHHW3alldsg HE3aBHCHMO OT €€ OpPTaHM3allMOHHO-TIPABOBOWM (OPMBI, a TaKXKe
WHAWBUAYAIBHBIN MPEANPUHUMATEIb, IPOU3BOISAIINE TOBAPHI ISl pEATU3AINH TOTPEOUTEINSIM;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

UCIOJIHUTEb - OpraHM3alisl HE3aBHUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpPMBI, a Takxke
WHIMBUAYAIbHBIA TPEANPUHUMATEIb, BHIIOIHSIONME PAa0OThI WM OKAa3bIBAIOIINE YCIYTH NOTPEOUTEIM
110 BO3ME3/IHOMY JIOTOBOPY;

npojaaBel] - OpraHu3alsl HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOI ()OPMBI, a TaKKe
UHAUBUAYAIbHBI  OpeaIpUHUMATENb, pEAIU3YIOIIUE TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYIUIU-TIPOJAKU;

ab3a1] celbMOil yTpaTui Cuiy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThbl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOPSIKE, WU
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM WJIM HEMNOJHOTE YCIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBaHUSIM), UITH LIEJISIM, Il KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCHONB3YETCs, UITU
1easiM, O KOTOPBIX NpojaBell (MCIOJHUTENb) OBLI TOCTABICH B HM3BECTHOCTh IMOTpeOUTENIEM TpH
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIK) OMMCAaHHMIO MPH IpoAa)ke ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CYylLIeCTBEHHbIN HEAOCTATOK ToBapa (padoTbl, yCJAyrH) - HEYCTPAaHMMBIA HEIOCTAaTOK WM
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX PACXOA0B WIIM 3aTpaT BPEMEHH, MU
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHHUs, WIM Apyrue Mogo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIayru) - 6€30mMacHOCTh ToBapa (padoThl, YCIyru) IS JKU3HH,
3/10pOBbs, UMYILIECTBA NTOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AlMU, & TaKke O0e30MacHOCTh IPOIecca BBHIMOJHEHHUS pPabOThI
(OKa3aHMs YCIIYTH);

YIOJHOMOYEHHAS] HW3rOTOBUTeJeM (MPOJAaBIOM) OPraHU3alMs MJIM  YINOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJABUOM) HMHAMBHMAYAJbHbIA NpelNpUHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl MJIH YNOJHOMOYEHHbII HMHAUBUAYAJIbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAS ONpPEACICHHYIO JIeATENbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUU
Poccwuiickoit ®denepanuu u3roroButeneM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCIICHHbIE (YHKIMM Ha OCHOBaHHM JIOrOBOpa C
U3TrOTOBUTENEM (MPOJABIIOM) M YIOJTHOMOYEHHBIE UM Ha TMPUHSATHE U YAOBIETBOpEHHUE TpeOoBaHUi
norpedbureneil B OTHOIIEHHWM TOBapa HEHQAJIEXalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMUM HAa OCHOBAHUHU JOrOBOpAa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YMOJHOMOYEHHBIH WM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM NMOTpeOUTENEH B OTHOLIIEHUH TOBapa HEHAIJIEKAIEro KauecTBa;

HMIIOPTEp - OpraHMW3alus HE3aBUCHUMO OT OpraHU3allMOHHO-TIPaBOBOM  (opmbl WM
WUHAVBUAYAJIbHBIN MpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa Uil €ro IOcCiexyronen
peanu3anuu Ha Teppuropuu Poccuiickon ®@enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - BJjajeliell arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OPTraHHW3aI[MOHHO-TIPaBOBOM  (GopMbl  JTHOO  WHAMBHUAYAJIbHBIN
MpEeANPUHUMATEINb, KOTOPHIE SIBJISFOTCS BIIAJENbI[aMUA MPOTPAMMBI IS SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIuH u (nn) BIIAJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" u KOTOpbIe MPeI0CTaBIAIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpeNIeIEeHHOro ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCA C
NpeUIoKEHNUEM MPOojaBla (MCHOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHWsI YCIYT), 3aKIIOYUTh C TMPOAABIOM (HCIOIHUTENIEM) TOTOBOP KYIIU-TIPOAAKU
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe€ MPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACYETOB JIMOO MEepPEBO/Ia IEHEKHBIX CPEICTB BIAACIbIly arperaropa B
paMKax TpUMEHSEeMbIX (OpM OE3HAIMYHBIX PACUYETOB B COOTBETCTBUM C TYHKTOM 3 cratbu 16.1
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Hacrosmero 3akoHa W DesepanbHbiM 3akoHOM OT 27 mroHs 2011 roma N 161-®3 "O nHanmoHambHOU
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue mosokeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOUICHUH B 00JIACTH 3aLIUTHI MIPaB MOTpeduTeneit
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMH BBICIINUX CYAOB U ApYyrHe KOMMEHTapUu K cTaThe 1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynxkm 1 uznodicen 8 HO80U pedakyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. OTHOIeHHs B 00JNAacTH 3aIIMUTHI MIpaB MOTpeduTeneil perynupyrores [paxaaHnckium KoJeKcom
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (peepaibHBIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMHU HMHBIMM HOPMATUBHBIMU IPaBOBBIMM akTaMu Poccuiickoit
®denepauuu.
Wudopmarus 06 H3MEHEHHSIX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

Cm. npedvloywyro pedaKyuio

2. TIlpaBurensctBo Poccwmiickoii ®enepanmuu HE BIpaBe MOpy4arh (eaeparbHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPaB MOTPeOUTECH.

[IpaButenbctBo Poccuiickoit @Penepauuu BIpaBe uU3AaBaTh UIsl NOTpeOUTENs M IpoAaBlia
(M3roTOBUTEISA, UCIIOIHUTEINS, YIOJTHOMOYEHHON OpraHU3allui WIH YIIOJIHOMOYEHHOTO HHIMBUYaTIbHOTO
npeapuHUMAaTeNsl, UMIOPTepa, Biajeiblia arperaropa) mnpaBuiia, 00s3aTeNIbHbIE NPU 3aKIOYEHUH U
UCTIOJIHEHUHM IYyOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIJIM-NPOJAXKH, 3HEPrOCHAOKEHMUS,
JIOTOBOPOB O BBINOJHEHUU padOT U 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Crartbs 2. MexayHapoansie JoroBopsl Poccuiickoit @enepannn
T'APAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEr0 3aKoHa

1. Ecnmm MexnayHapogHbiM JoroBopoM Poccuiickoii deaepanuu yCTaHOBJIEHBI WHBIE MpaBUJia O
3allUTe MpaB MOTpeOUTENe, 4YeM Te, KOTOpPbIE MPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM, MPHUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOTO I0rOBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OPTraHOB, MPUHATbIE HA OCHOBAaHUU  TMOJOKEHHM
MEXIYHApOAHBIX JOToBOpOoB Poccuiickoit @eaepanun B WX HCTOJKOBAaHWH, MPOTHBOPEYAILEM
Konctutynun Poccuiickont ®@enepaunu, He mojuiexar ucnoiHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYHE MOXKET OBITh YCTAHOBIJICHO B TOPSJIKE, OMPEACIICHHOM (eaepaabHbIM KOHCTHTYITMOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo notpebureneil Ha MpocBelIeHue B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 0OJACTH 3aLIUTHI IPaB MOTpeduTenel odeceynBaeTcs
IOCPEICTBOM  BKJIIOYCHUSI COOTBETCTBYIOIIMX TpeOoBaHMH B  (elepalibHbIe  TOCYIapCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOTPAMMbI, a TAKKE IOCPEACTBOM OpraHU3aluu
CHCTEeMbI HH(pOpMALUK HOTpeOuTeNeH 00 UX MpaBaxX u 0 HEOOXOIUMBIX ACHCTBUSIX 110 3AIUTE ITHUX IIPaB.

Wndopmarius 06 H3MEHEHUSX:

Cmamuvs 3 oonoanena nynkmom 2 ¢ 1 urwan 2021 2. - @edepanvrviii 3axon om 11 utons 2021 2. N
170-@3
2. B wmensx peanuzaluy TMpaBa MOTpeOuTeNed HAa NPOCBEIICHHE B OOJACTH 3alUThl IMpaB
noTpeOUTeNe opral rocyJapCTBEHHOTO HAA30pa OCYIIECTBISET (POPMUPOBAHHE U BEACHUE OTKPHITOTO U
00LIeTI0CTYITHOTO FOCYAapCTBEHHOT0 HH(POPMAIIMIOHHOTO pecypca B 00JIacTH 3alUThl IPaB MOTpeOUTeNeH,
KagecTBa M 0€30MacHOCTH TOBapoB (padoT, yCIyr) B MOPSAKE, YCTaHOBIEHHOM IIpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHUUMKIIONE MY, TIO3ULIMU BBICIINX CYA0B U APYTHE€ KOMMEHTApUU K CTaThe 4 HACTOALIETO 3aKOHA
1. Iponagerr (ucronHuTeb) 0053aH MEpeAaTh MOTPEOUTENIO TOBAp (BBHIIIOJIHUTH PabOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JIOIOBODY.

Undopmaris 06 n3MEHEHUAX:

DedepanvHvim  3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nynkm 2 @HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaxKyuu

2. Ilpu oTCyTCTBMHM B JOTOBOpE YCIOBMH O KadecTBe ToBapa (paboThl, YCIyrH) IMpojaBell
(ucnonmHUTENB) O00s3aH TepenaTh TNOTPeOUTEN0 ToBap (BBIMOJHUTH pabOTy, OKazaTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBISIEMbIM TPEOOBAHUSAM U MPUTOAHBIN IS 1eTeH, A7 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu mpopnasell (MCTIONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPUOOpETeHUs ToBapa (BBINOJHEHUS paOOThl, OKa3aHUs YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIMOJIHUTH PaboOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUH C 3TUMU IEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHIO TTPOJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OMTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a HPOAAXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 KayecTBy,
KOMILIEKTHOCTH MJIH yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Wudopmanust 00 U3MEHEHUAX:
Ilynkm 4.1 uzmenen c 1 cenmabpsa 2022 2. - @edepanvhsiti 3akon om 14 urons 2022 2. N 266-D3

Cwm. npedvioyuyio pedaxkyuio
TAPAHT:

K  HOpMaTuBHBIM MpaBOBBIM  aKTaM, YCTaHABIMBAIOIIUM  00s3aTelbHbIE TpeOOBaHUS U
MpeyCMOTPEHHBIM YHKTOM 4.1 ctatbu 4 Hactosimiero 3akoHa (B peaakiuu PenepaibHOTO 3aKOHA OT
14 urons 2022 r. N 266-@3), He npuUMEHSIOTCS NoJI0KeHUs yacteil 1 u 4 crarbu 3 DeaepanbHOro 3aKoHa
ot 31 uroms 2020 r. N 247-D3

4.1. Ilpm npogake OTAEIBHBIX BHIOB TEXHUUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTaHOBJCHHBIMU  TMPOTpaMMaMM  JJIi  DJEKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIMH  HOTPEOUTENIO
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o0OecrieunBaeTcs BO3MOXKHOCTb HCIOJNb30BaTh OTIENIbHBIE BUJbl TEXHUYECKH CIIO)KHBIX TOBapOB C
MpPEeABAPUTEIILHO YCTAHOBIIEHHBIMU MIPOTPAMMaMH JIJISl SJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH, CTPAaHAMU
IIPOUCXOXKIEHHUST KOTOpbIX sABISAOTCS Poccuiickas ®enepauuss Wiy JIpyrue rocyJapcTBa - UJICHBI
EBpazuiickoro s3KOHOMHUYECKOTro coro3a. l[lepeuenb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApPOB, IOPSIO0K COCTABJICHUS W BEIACHHUS TEPEYHs MNPOrpaMM JJIsl SJEKTPOHHBIX BBIYUCIUTEIIBHBIX
MaIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SABISAOTCA Poccuiickas denepauus uim Ipyrue rocyaapcraa
- yieHbl EBpa3uiickoro S5KOHOMHUYECKOTO COI03a U KOTOPbIE JAOJKHBI ObITh PEABAPUTEIBHO YCTAHOBIICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOuYas TpeOoBaHUsS K (DYHKIIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit @eaepanuu.
TAPAHT:

AG3ar1 BTopoit myHkTa 4.1 Bctynaet B cwty ¢ 1 uronst 2021 r.

[IpenBapuTebHO YCTAHOBIIEHHBIE MPOrpaMMbl JJI SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCMOJIb3yeMble MOTpPEeOUTENeM Ha OTAENbHBIX BHJAX TEXHHYECKH CJIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpOpMaMKM Ha caiiTax B HMH()OPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHON cetn "VHTepHET", NOKHBI
o0ecrnieynBaTh BO3MOXKHOCTb HCIOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOeK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IIPOUCXOKIECHUs KOTOpOH siBisieTcs Poccuiickas Denepanus Wi Apyrue
rocyiapcrsa - 4ieHbl EBpa3suMHCKOro HSKOHOMHUYECKOTO COK3a, B IOPSAKE, YCTAaHOBJIEHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBaHus K yKa3aHHOH MOMCKOBOW CHCTEME U TIOPSIIOK ee
onpezenenus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepannn.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCIIOJIb3yeMble MOTPEOUTENEM Ha OT/AEIbHBIX BUAAX TEXHUUYECKH CI0XHBIX TOBAPOB, 1OJIKHBI B TOM YHUCIIE
BKJIFOYATh IIPOTrpaMMy IS DJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, KOTOpas IpeJHa3HAYEHA /I [TI0MCKa,
IPOCMOTpa W MPUOOPETEeHUs MpOrpamMM JUIsl 3JEKTPOHHBIX BBIYHMCIUTENIBHBIX MAIllUH, MPUMEHSIEMBIX
HOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHMUYECKU CJIOXKHBIX TOBapoB (Jajee - €QUHBIH Mara3uH
OpUIOKEHUH), M (YHKIMOHMPOBAHUWE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX TPHUHIIUIIOB,
yTBEpXKAaeMbIX (pelepaTbHbIM OpraHOM HCIOJHUTENBHON BIIACTH, OCYIIECTBISAIOMUM (QYHKIUH T10
BbIpa0OTKE W pealn3aldd TOCYlapCTBEHHOW MOJIMTUKM M HOPMAaTHBHO-IIPAaBOBOMY PETYIMPOBAHMIO B
chepe naDoOpMaITMOHHBIX TeXHOJOTHM. DenepabHbIA OpraH UCIIOTHUTEIIBHON BJIACTH, OCYIIECTBISIOIMINMA
¢GyHKIMUM TO BBIpa0OTKE M peajau3alMd TOCYAApCTBEHHOH TIOJMTHUKM M HOPMAaTUBHO-TIIPAaBOBOMY
perynupoBaHuio B chepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TaKK€ YTBEPXKJAeT MepeueHb MPOorpaMM s
JJIEKTPOHHBIX BBIUMCIIMTEIBHBIX MAIllMH, pPa3MEIIaeMbIX B €IMHOM Mara3uHe IPWIOXKEHUH B
0053aTeIbHOM MOPSIZIKE.

TAPAHT:

Co3nanrie U (QYHKIIMOHMPOBAHUE €IUHOTO Mara3wHa MPUIIOKEHUM 00eCTIeunBaIOTCs OINpeIeTICHHBIM

pemenuem [IpaBurensctBa PO Brnanenbiiem caiita u (MIK) CTpaHUITBI caita B ceTd "MHTepHeT", u (Min)
MH(DOPMAITMOHHON CUCTEMBI, U (MJIN) MPOTPAMMBI VISl JJIEKTPOHHBIX BBIUMCIUTEIHHBIX MAIIUH, KOTOPHIE
npeAHa3HayeHbl W (WJIM) MCHOJIB3YIOTCS HX TMOJb30BATENSIMA I MPENOCTaBiICHUS U (W)
pactpoCTpaHEHHUsT TOCPEIACTBOM CO3JaHHBIX HMH TEPCOHAJIBHBIX CTpaHUI] HWH(}OpMaAIMM Ha
roCyapcTBeHHOM si3bike P®D, rocymapcTBEHHBIX s3bIKaX pecnyOnuk B coctaBe PD wmim WHBIX S3bIKAX
HapoioB P®d, Ha KOTOPBIX MOXKET PACIPOCTPAHITHCS pEKIamMa, HampaBJeHHAs Ha MPHUBJICUYCHHE
BHUMaHUsI TMOTpeOuTeNnel, HaXOoAsMmmxcs Ha Tepputopuu PD, m gocTym K KOTOPHIM B TOM YHCIE
OCYIIECTBJISIETCS. C HCIOJb30BAaHUEM TMPEABAPUTEIIPHO YCTAHOBJICHHBIX HA OTACIBbHBICE TEXHUYECKU
CJIOYKHBIE TOBAPBI MPOrPAMM JIJISl JJIEKTPOHHBIX BBIUMCIUTENBHBIX MAITUH

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 enecenvt usmerneHus
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ecnm 3akoHamMu WMIM B YCTaHOBJIEHHOM HUMH TMOpPSAKE MPEAYyCMOTPEHBI 00s3aTeNbHbIe

TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIIOIHUTENb) 00s3aH MepeaTh NOTPEOUTEN0 TOBap
(BBITIOJTHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHMI 3TUM TPEOOBAHUSM.
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Cratest 5. IlpaBa u 005S3aHHOCTH W3rOTOBUTENs (WMCIIOJHUTENS, WpPOJaBIa) B 00NacTH
YCTAHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOAHOCTH TOBapa (padoThl), a TAaKkKe TapaHTUHHOTO
Cpoka Ha ToBap (pabory)
TAPAHT:

CM. DHUUKIIONEIMU U IpYIMe KOMMEHTapUH K CTaThe 5 HACTOALIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 ¢ nynkm I gnecenwvl usmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu
1. Ha ToBap (paboTy), mpeaHa3HAYCHHBIA JUIS JJITMTEIBHOTO HCIIONB30BaHUS, H3TOTOBHUTEIb
(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CJY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(ucnosHUTENB) 00s3yeTCsl 00ecneYrBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIOJIB30BaHUS ToBapa (paboThl)
0 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEAOCTATKA Ha OCHOBAHUM ITyHKTA 6 CTAThU
19 m nynkTa 6 ctathu 29 HacTosAMmEero 3akoHa.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 enecervl usmeHenus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. WsroroButens (UCHOJIHUTENH) OOS3aH YCTAaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUTMTEIIFHOTO TIOJh30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (IeTanei, y3JIoB, arperatros),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT MPEACTABIATh OMACHOCTh JIJISl )KU3HH, 3/I0POBbS
NOTpeOUTENs, IPUUMUHATH BPEJl €ro UMYIIECTBY MJIU OKPYKAIOIICH cpee.

Undopmarus 06 n3MEHEHUAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS €IUHHUIIAMH BPEMEHHU, a Tak)Ke WHBIMU
eAVHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, METpaMH M TPOYUMHU EIUHHUIIAMH H3MEPEHHUsS HCXOIsl U3
(GYHKIIMOHATILHOTO HA3HAYEHUs TOBapa (pe3ysbTaTa paboThl)).

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecenvt usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha mpoayKThl muTaHust, napHroMEepHO-KOCMETHYECKUE TOBAPHI, METNKAMEHTHI, TOBAPBI OBITOBOI
XUMHHU U UHBIE 1O/I00HBIE TOBaphl (pabOThl) U3rOTOBUTEINL (MCIOIHUTENB) 0053aH yCTaHABJIMBATh CPOK
FOJHOCTH - TIEpUoJ, MO HCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIIOJIb30BaHUS 110 HA3HAYCHUIO.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilpogaxka ToBapa (BBIOJHEHHE PAa0OTHI) MO MUCTEUEHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaKke ToBapa (BBITTOJIHEHUE PaOOThI), HA KOTOPBIA JTOJDKEH OBITH YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEILaeTCs.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
6. M3roroButens (MCIIOTHUTEIb) BIPABE YCTAaHABIMBATH HAa TOBAp (paboTy) rapaHTHIHBIH CPOK -
nepuoJi, B TEYEHHE KOTOPOro B ciiyyae OOHapyXeHus B ToBape (paboTe) HeaocTaTKa HM3TOTOBHTENb
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(MCMOHKUTENB), MPOJABEI, YIOJHOMOYCHHAS OPraHW3alus WM YIOJHOMOYCHHBIH WHIWBHIYaJIbHBIH
NpeIIPUHAMATEIh, HMIIOPTEP OOS3aHBI YAOBIETBOPUTH TPEeOOBAaHUS MOTPEOUTENS, yCTAHOBIICHHBIC
crarbaMu 18 u 29 HacTosmero 3akoHa.

W3roroBuTens BOpaBe TMPUHATH OO0S3aTEIILCTBO B OTHONICHWHM  HEJIOCTATKOB  TOBapa,
OOHapyKCHHBIX 10 HMCTCYCHHUH YCTAHOBJICHHOIO MM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOES
00513aTENBCTBO).

CozepxaHue JOMOJIHHUTEIBLHOTO  00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JICHCTBUS  TaKOTroO
00s13aTeNLCTBA U MOPSIIOK OCYIISCTBICHHUS MIOTPEOUTENIEM MPaB MO TAKOMY 00SI3aTEIIbCTBY OMPEACIISIOTCS
HU3TOTOBHUTENIEM.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 7 eHecernvbl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. IlpomaBen; BIpaBe YCTaHOBUTh HA TOBAap TAPAaHTUHHBIA CPOK, €CIM OH HE YCTAHOBIICH
M3TOTOBUTEJIEM.

[Tponaser BIipaBe NpUHATH 0053aTENBCTBO B OTHOILIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIEHHOI'O U3rOTOBUTENEM (JIOMOIHUTENIBHOE 0053aTENIbCTBO).

CopneprkaHue JOMOIHUTEIHFHOTO 0053aTENbCTBA MPOJIABIIA, CPOK ACUCTBUS TAKOTO 00S3aTEILCTBA U
HOPSIOK OCYILECTBIEHUS! MOTpeOUTENeM IpaB IO TAKOMY 00s3aTelIbCTBY OINPENENSIOTCS JI0OTOBOPOM
MEXly IOTPEOUTENIEM U TIPOAABIIOM.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroButenpb (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBapa, OOHApy:KEHHBIE B
TE€YEHHUE CPOKa JAEHCTBUSI AOMOJHUTENBHOIO 0053aTENBCTBA, B COOTBETCTBUU C a03al[eM BTOPLIM IIyHKTa O
cTathi 18 HacToAlIEro 3aKoHa, a Mociie OKOHYAHUS CPOKa JICUCTBUS TOTIOTHUTEIHLHOTO 005S3aTeNbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTtaThu 19 HacTosmero 3akoHa.

Crarbst 6. OOsI3aHHOCTH HM3TOTOBHUTENS OOECIEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOIO
o0cCITy’)KMBaHUs TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYrU€ KOMMEHTAapUU K CTaTbe 6 HACTOSIIET0 3aKOHA
W3roToBuTens 00s13aH 00ECMEYUTh BO3MOXKHOCTh HMCIOJIb30BaHUSI TOBAapa B TEUYCHHE €ro CpoKa
ciyXObl. [[7s1 3TOM 11enu U3roToBUTENs 00ECreunBaeT PEMOHT U TEXHHYECKoe 0OCTy)KMBaHUE TOBapa, a
TaK)X€ BBIMYCK U TIOCTaBKY B TOPIOBBIE M PEMOHTHBIC OpraHU3AlMM B HEOOXOIWMBIX JJISI PEMOHTa M
TEXHUUYECKOTO 00CTy>KUBaHUSA 00bEeMe M aCCOPTUMEHTE 3aMacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U TMOCJI€ CHATHUS €r0 C MPOU3BOJICTBA B TCUCHHE CPOKa CIYKOBI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JACCATHU JIET CO JIHA Mepelaun TOBapa MOTPEOUTEITIO.

Crarba 7. [IpaBo notpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIyTH)
TAPAHT:

CMm. DHUUKIONEANH, MO3UIUHU BBICIINX CY/I0OB U APYTrU€ KOMMEHTAapUU K CTaThe 7 HACTOSILIETO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 1 Hecenbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. IToTpebuTens UMeeT MpaBo Ha TO, 4TOOBI TOBAp (paboTa, yciayra) IpyU OOBIYHBIX YCIOBHUSX €ro
UCIIOJIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKU W YTWIM3AIMM ObLI Oe30maceH s >KU3HU, 3/10pPOBbA
HNOTPEeOUTENS, OKPY)KAIOLIEH Cpelibl, a TaKXKe He MPUYMHSII Bpell UMyIllecTBY norpedutens. TpeGoBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) A KU3HU U 30POBbA
NOTpeOUTENs, OKpYyXarolleld Ccpelpl, a TaKKe IMpeJoTBpalleHHe NPUYMHEHHUS Bpeda HMYIIECTBY
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NOTPEOUTENs, SBJIAIOTCS O00S3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 0053aH 0OeceunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TCUCHHE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MIIM CpOKa TOTHOCTH TOBapa (padoThr).

Ecnu B cOOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIN (MCIIOIHUTEIh) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CiykObl, oH 00s3aH obOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCIATH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuurHEHHBIHN KU3HH, 3JOPOBBIO WIH UMYILIECTBY MOTPEOUTEIS BCIIEACTBHE HEOOSCTICUCHHUS
Oe3omacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosmiero
3aKoHa.

3. Ecim pmns Ge30macHOrO  MCHONB30BaHWS ToBapa (paboThl, YCIyTrH), €ro XpaHCHHS,
TPAHCHOPTHPOBKH M YTWJIM3ALUU HEOOXOAWMO COONIOAATh CIeHUalbHbIC MpaBHUia (anee - MpaBuiia),
U3rOTOBUTEI (MCIIOJIHUTENh) 00s13aH yKa3aTh ATH MPaBHJIa B CONPOBOJUTEIBHON IOKYyMEHTAIIUU HAa TOBAP
(pabory, ycinyry), Ha 3TUKETKE, MAapKUPOBKOW HMJIM WHBIM CITIOCOOOM, a TpojaBer] (MCIIOJIHUTENb) 00s3aH
JIOBECTH ATH MPaBHJIA JI0 CBEIACHUS TOTPEOUTEIIS.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 4 enecervt usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYrd) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIIKE YCTAaHOBJICHBI
o0s3aTenpHble TpeOOBaHUs, oOecreurBaIIUe WX O0€30MacHOCTh JUIS JKU3HM, 3JI0POBbS IMOTpEOHTEINS,
OKPY>KaIOIIEeH Cpelbl U MPEIOTBpAIICHUE MPUYMHEHHUS Bpella MMYIIECTBY IMOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBaHUAM MOJJICKUT 0053aTeIbHOMY TOATBEPKICHHUIO B MTOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cormacno ®enepanbHomy 3akoHy oT 27 nexadps 2002 r. N 184-®3 o0bekToM 00s3aTENIbHON
cepTU(GUKAIMM MOXKET ObITh TOJBKO MPOAYKIMS, BBIIyCKaeMas B OOpallleHue Ha TEeppUTOPUU
Poccuiickoit @enepanuu. Cm. Mudopmannonnoe nucemo I'occrangapra P® ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercs mponaxka ToBapa (BbIIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHopMaruum 00 00sf3aTENLHOM MOATBEPXKIECHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

Wndopmarys 06 n3MEHEHHSAX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edepanvusiii 3akon om 5 oekabps 2022 e. N
478-D3
4.1. He pmomyckaeTcs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
uH(pOpMaIlMIO, 32 pACHpPOCTPAHEHUE KOTOPOM MPEIyCMOTPEeHA aJIMUHUCTPATUBHAS WM YTrOJOBHAS
OTBETCTBEHHOCTb.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 ¢ nynkm 5 6neceHbl usMeHeHus:, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecmm ycraHOBIEHO, YTO TMTpU COOMIOACHUM TMOTPEOWTENEM YCTAHOBIEHHBIX IPABHII
WCIIOJTb30BaHUS, XPAaHSHHS HITH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPHUUYUHSET HIIK MOKET TPUIHHHUTH
BpE/l )KU3HH, 3I0POBBIO M MMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpesie, U3roToOBUTE b (MCIIOTHUTEIb,
npojiaBer) 00s3aH HE3aMEeUIUTENBHO MPHOCTAHOBUTH €r0 MPOW3BOACTBO (PEaN3alrio) 10 YCTPaHEHUS
OPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITH MEPHI M0 H3BATHIO €ro M3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Cwm. ITonoxenue o mopsiaKe U3bITUS U3 0OpaleHus], IPOBEACHUS YKCIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
VTHJIM3AIUA WU YHUYTOXKCHHSI HeKQYeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MATEPHAIIOB U
U3JIeNHN, KOHTAKTHPYIOIIMX C MHIIEBBIMH  OPOAYKTaMH, YTBEP)KIEHHOE  IIOCTAHOBJIEHUEM
ITpaButenscTBa PO ot 7 oxTs16ps 2020 r. N 1612

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCIIONHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciIyry) ¢ mpou3BOJCTBA. [Ipu HEBBIMOJHEHWH HM3TOTOBUTENIEM (HMCIIOJIHUTEIEM) ITOU
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (eepalibHblil OpraH MCIOJHUTEIBHOW BIACTH MPUHHUMAET MEphl IO
OT3BIBY Takoro ToBapa (palOThl, yCIYrH) C BHYTPEHHEro pbIHKAa M (WIHM) OT MOTpeOUTENs WU
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparuu.

YOBITKH, TPUYUHEHHBIC TTOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

6. YTparun cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm nynkma 6

Crarpa 8. [IpaBo norpedutens Ha HHPOPMAIIHIO 00 U3rOTOBHUTENE (MCIOJTHHUTENE, IPOJIABIIC) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIINUX CYAOB U APYrHe KOMMEHTapUu K CTaThe 8 HACTOSALIET0 3aKOHa

1. [Ilorpebutens BHpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOOUMOM U JOCTOBEPHOM
uH(popMali 00 M3roTOBUTENE (MCIIONHUTENE, NMPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YxazanHas B nyHkre | HacTtosmied craTbu WHGOpPMAMS B HATJISIHON M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpedUTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJA’KU U JOrOBOPOB O
BBIMOJTHEHUH PabOT (OKa3aHWU YCIYyr) crnocobamMu, MPUHATBIMU B OTAENBHBIX cdepax OOCITyKUBaHUS
noTpeOuTeneif, Ha pPyccKOM sI3bIKE, a JIOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
MpOJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit depepaniuu U poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Undhopmarrist 06 n3MEHEHHSX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 uona 2018 e. N
250-@3
3. YnonHOMOYEHHas OpraHu3alvs WIA YHOJIHOMOYEHHBIA WHAMBUIAYAIbHBINA MpEANpPUHUMATEIb
1o TpeOOBaHUIO TOTPeOUTENS 00s13aHbBI IPEIOCTABUTH MOJITBEPKIACHUE CBOUX MOTHOMOYNM, BHITEKAOIITIX
U3 3aKJIFOYEHHOTO MU JJOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

Cm. npedvioyuyio pedaxyuio
Crarbs 9. Undopmanust 06 u3roroButesne (MCIOIHUTENE, MPOJIABIIC, BIAACIbIE arperaropa)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYI0B U APYrUe KOMMEHTAapUH K CTaTbe 9 HACTOSIIEr0 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Ilynxkm 1 usmenen c 1 saneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
1. UsroroButens (MCHOJHWTENb, IpojaBel]) o00sf3aH JOBECTH O CBEACHHS IOTPEOUTENS
¢bupMeHHOE HaMMEHOBaHUE (HaMMEHOBAHKE) CBOEH OpraHu3alliu, MECTO €€ HaXOXKACHUS (apec) U pexXUM
ee pabotsl. [IpogaBen (MCIIOTHUTENH) pa3MeNIacT yKa3aHHYI0 HH(POPMAITUIO Ha BEIBECKE.
W3roroBurens (MCHONHUTENb, NPOAABEL) - HMHAUBUIYalIbHbI NpEANPUHUMATENb - JOJDKEH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

NPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYAapCTBEHHOW pPETrUCTpallMd U HaWUMEHOBAHHUU
3apEeTUCTPUPOBABILIETO €TO OPraHa.

N3roroBuTens (mpoaaselr) 00s3aH JOBECTH 0 CBEASHUS MOTpeOuTens GupMEeHHOE HAMMEHOBaHUE
(HaMMEHOBAHMUE), MECTO HAXOXKIEHMs (anpec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHAWBUIYaJIbHOTO MPEATPUHUMATEIIS.

Wndopmarius 06 H3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.1 ¢ 1 aueaps 2019 e. - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.1. YnonHomoueHHasi opraHu3aius Wik yIOJIHOMOYEHHBIH MHAUBUIYAIbHBIN MPeANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss O0sS3aHbl JOBECTH JO €ro CBeAcHHs WHpoOpManuio o cebe u
usroroputene (mponasie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBI PEruCTPAMOHHBIA HOMEp 3alliCH O CO3JaHHH OPUIMYECKOTO JIUIIa,
dbamunno, UM, OTYECTBO (€CIM HMMEETCs), T'OCYJapCTBEHHBIH PErHCTPAlMOHHBIM HOMEp 3allucu O
rOCY/IapCTBEHHOW pETHCTpanuy (PU3NISCKOro JIMIA B KA4eCTBE WHIUBUIAYATHHOTO MPEANPUHUMATEIIN).
YronHoOMOYeHHas] OpraHu3alls WIA YIOJHOMOYEHHBIM WHIMBUAYAIbHBIN NpeANpUHUMATENb BIIpaBe
JIOBECTH 10 CBEICHHUS MOTpeduTenei napopmaiuio o cebe mocpeicTBOM €€ pa3MEUIeHUsT Ha CBOEM caiiTe
B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer", wuHpOpMaIuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MeEIICHHUs Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"Untepnet" CCBUIKH Ha CTPaHHMILY caiita M3TOTOBUTENS (mponasiia) B
WH(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW ~ cetn  "MHTepHer", coxepxamyro uHbOpManuoo 00
HU3TOTOBHUTEINE (ITPOJIABIIE).

Undopmaris 06 n3MEHEHUAX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 utoasn 2018 . N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmamnuo o cede u
npoasue (ucnonHurtene) (GpupmMeHHOEe HavMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaXOXKAEHMs (amapec),
PEKUM PabOThI, TOCYIapCTBEHHBI PErMCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damMunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCcH O
roCyJapCTBEHHON perucTpanuu (pU3nyecKoro Jula B Ka4eCTBE MHIUBUIYaJIbHOTO MPEAIpUHUMATENS), a
Takke 00 MMeEIoUMXcsd W3MEHEHUSX B YyKa3aHHOW HMHQopmanuu. Branenen arperaropa J0BOAMUT 10
cBesieHus noTpeduteneit nHGopMaIHio o cedbe U MpozAaBle (MUCIOIHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B UH()OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mnpogaBue (MCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEICHUS
norpeduTeneil MOCpeACTBOM  pa3MEIleHHMs Ha CBOMX caidTte M (WIM) cTpaHWIe caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MIHTepHeT" CChUIKM Ha cailT nmpojaBia (MCIOJIHUTENS) B
MH(}OpPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 urwoasn 2018 e. N
250-@3
1.3. Ilponasen (McrosHUTENb) OOS3aH MPENOCTaBUTh BiaJEibIly arperaropa M pa3MecTUTh Ha
CBOeM caiiTe B HH(POPMANMOHHO-TEICKOMMYHUKAIMOHHONW cetu "VHTepHer" (IIpHM €ro HaIM4YWK)
JIOCTOBEpHYI0 HHpoOpMaIuio o cebe, ykazaHHylo B myHkTe |.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTCd M3MEHEHHUs B Takod wHH(popMaluu, mpoaaBell (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
paboyero OHS C MOMEHTa BHECEHHS B Hee W3MEHEHHMH COOOIIMTH BilaleNiblly arperaropa o0 3THUX
U3MEHEHHUAX U PAa3MECTUTh UX Ha CBOEM caidTe B HH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON CeTH
"UnTtepuer" (mpu ero Hanuuuu). Brianenen arperatopa o0si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
npojaBLe (MCIIOJHUTENE) B TEUEHUE OJHOrO padoyero JHs, €ClU pa3MelleHne yKa3aHHON MH(pOpMaluu
OCYIIECTBIISIETCS Ha  caliTe Biajenblla arperaropa W (WJIKM) €ro CTpaHMIle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznosicen 6 Hogoul pedaxyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ecnmu BuI [EATETHHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (MCTIOTHHUTENEM, IMPOJABIIOM),
MOJUICKHUT JIUICH3UPOBAHUIO W (WJIM) HWCIOJHHUTENh HMMEET TOCYJapCTBEHHYIO aKKPEAMTAIUIo, O
CBEJICHMSI TOTPEOUTENST JOJKHA OBITh JoBeleHa WHGOpMAIUs O BHJE ACITCIBHOCTH H3TOTOBUTEINS
(ucromHUTENS, TPOJABIA), HOMEpPE JMIEH3WU W (WIM) HOMEpPE CBHUJCTENBCTBA O TOCYIApCTBEHHOMN
AKKpeIUTAINH, CPOKAX JCHCTBUS YKa3aHHBIX JIMIICH3UH ¥ (MJIH) CBUACTEILCTBA, a TAKXkKe MHPOpMAIUs 00
opraHe, BbIJIaBIIEM YKa3aHHbBIC JTUIICH3HIO U (MJTH) CBUICTEIILCTRO.

3. Undopmarus, nmpeaycMOTpeHHasi TyHKTaMu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH TIOBEICHA
JI0 CBEICHUS NOTPEOUTENeH TakKe TPU OCYIISCTBICHHH TOPTOBJIHM, OBITOBOTO M HHBIX BHUIOB
o0CTyXKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MTOMEIIEHUSIX, Ha IpPMapKax, C JIOTKOB U B IPYIUX CIIydasX,
€CIIM TOPTOBJIs, OBITOBOE U WHBIC BUJIBI OOCITYKHUBAHHSI IOTPEOUTEINICH OCYIIECTBISIOTCS BHE MTOCTOSTHHOTO
MeCTa HaXOXKICHHMSI MPOIaBIa (MCIIOTHATETIS ).

Crarbs 10. Madopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

CM. DHIUKIIONEANH, TIO3UIMHU BBICIINX CY/IOB U IPYrUe KOMMEHTapuu K crartbe 10 HacTosiero 3akoHa

1. UsrotoButens (MCHOIHUTENb, IPOJABEL]) 00513aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOUMYI0O U JIOCTOBEpPHYIO HWH(POpMAaIMi0O O ToBapax (paborax, yciayrax), 00€CIeYMBAIONIYIO

BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHbIM BHIaM TOBapoB (paboT, yclyr) HepedyeHb U

crocoObl noBeneHus WHDOpMamHMM O MOTpeOHTeNs ycraHaBinuBatoTcs lIpaBurensctBoM Poccuiickoit
®enepanuu.

Undopmarist 06 n3MEHEHUX:

DedepanvHuim  3akoHom om 21 Oexabpa 2013 2. N 363-P3 @ nywkm 2 6HeceHbl UMEHeHUs,
secmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE T0JKHA COJIEPKATh:

HAaNMEHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WM WMHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®enepaiuu 0 TEXHUYECKOM PETYJIUPOBAHMUM M CBUJIETEIbCTBYIOLIEE 00 00sS3aTeIbHOM
MOJTBEPKICHIUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBapoB (palboT, yciayr), B OTHOLICHHUU
IPOJYKTOB IHUTAHUs CBEIEHUS O COCTaBe (B TOM YHCJIE HaWMEHOBAaHWE HCIIOJNB30BAaHHBIX B MpOIECCe
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(OpMAIUs
0 HaIMYUM B  TPOAYKTaX  TNHTAHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  IPUMEHEHHEM
I€HHO-MH)XEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIlydae, €CIIM COJEp)KaHHe YyKa3aHHbIX
OpPraHWU3MOB B TAKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH JECATHIX MPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAUYEHUH, 00 YCIOBUAX NPUMEHEHHS M XpaHEHUs MPOAYKTOB MHUTAHUS, O CIIOCO0AaX H3TOTOBIICHUS
rOTOBBIX 0oz, Bece (0ObeMe), Jare U MeCcTe M3TOTOBJIEHUS M YMAaKOBKU (pac(acoBKH) MPOIYKTOB
NUTaHUS, a TAaKXKe CBEACHUS O MPOTHBOMOKA3aHUAX JUIS UX NMPUMEHEHHs MPH OTJENbHBIX 3a00JIeBaHUIX.
[Tepedyens ToBapoB (paboT, ycayr), nHGOPMAIHS O KOTOPHIX JODKHA COACPKATh MPOTUBOMIOKA3aHUS IS
UX TpPUMEHEHHS TpU OTAEIbHBIX 3a00JeBaHUAX, yTBepkaaercs IlpaButenscTBoM Poccuiickoit
denepanuu;

IIEHY B pYOJsIX M yCJOBUS NPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NpH OIJiaTe
TOBapoB (paboT, yCIIyr) 4epe3 OMpeaeieHHOE BpeMs IOcCie WX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
HOTPEOUTENIO, MOJHYI0 CyMMY, MOAJEKAIIYyI0 BBIIUIATE MOTpeOuTeNeM, W rpaduK MorameHus 3TON
CYMMBI;

TAPAHT:

Cum. @epnepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O notpebutensckoM kpeaure (3aiime)",
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

BCTynaromui B cuiy ¢ 1 urons 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpopManuio 00 YHepreTnIeckoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takol MHGOpPMAIMU OINPEAETICHO B COOTBETCTBUH C 3aKOHOJATENILCTBOM 00 3HEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPTETHUECKON 3P (HEKTUBHOCTH;

CPOK CITY»ObI WJIK CPOK FOJIHOCTH TOBApOB (padoT), yCTAHOBIIEHHBIH B COOTBETCTBUHU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHUS O HEOOXOJIMMBIX JEHCTBHSIX MOTPEOUTENIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBUSAX MPH HEBBIMOJIHEHUN TaKUX JIEHCTBUIL, €clii TOBapbl (paboThl) MO UCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh JUISA JKHU3HHU, 3/I0POBbSI U HMMYIIECTBA MOTPEOHUTENS WIN
CTaHOBSITCS HEMPUTOJHBIMHU JIJIsl HCTIOIb30BAHMS 110 HA3HAUYCHUIO;

aapec (Mecto HaxoXIeHUs), (pupMEeHHOe HaWMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTEIIS
(McronHUTENS, MPOJAABLa), YHOJTHOMOYEHHON OpTaHU3allMM WM YHOJTHOMOYEHHOTO WHAMBHIYaJbHOTO
NpeANPUHIMATEINS, UMIIOPTEPA;

uHpopmanio 00 00s3aTeIbHOM TOJATBEPKIECHUU COOTBETCTBUA TOBAapoB (paboT, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSILIEr0 3aKOHA;

nH(}OPMALIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BHIMIOIHEHUS pabOT, OKa3aHUs YCIYT);

yYKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyJaeT BBINOJIHATH paboTy (OKa3plBaTh YCIYry), U
uH(GOPMAILIMIO O HEM, €CJIM ATO UMEET 3HAUCHHUE, UCXO0/IA U3 XapakTepa padoThl (yCIyru);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM IPH OKA3aHWU Pa3BJICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUH.

Ecmu mpuoOperaembliii moTpebureneM ToBap ObLT B yMOTPeOJICHWHM WIM B HEM YCTpaHSIICS
HEJI0CTAaTOK (HEIOCTATKH), MOTPEOUTENO JOKHA OBITh ITpeaocTaBiIeHa HH(opMaIus 00 3ToM.

TAPAHT:

O 1OMONHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMbIX K TUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKJIAbIIIaM
yIaKOBaHHBIX MUILEBLIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 enecenvt usmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Nudopmanus, mpeayCMOTpEHHass MYHKTOM 2 HACTOALIeW CTaTbH, TOBOAMTCA JO CBEIACHHUS
notpeduTeneil B TEXHUYECKOW JOKyMEHTallMW, IpuiiaraeMod K ToBapaMm (pa0oTam, yciyram), Ha
ITHKETKaX, MapKUPOBKOM WM HHBIM CIIOCOOOM, MPUHATHIM s OTAEIbHBIX BHMJIOB TOBapoB (pador,
yciyr). Wudopmaruss 06 00s3aTebHOM TOATBEPKIACHUU COOTBETCTBUS TOBApPOB TMPEICTABISAETCS B
HOpsiIke M CIoco0aMM, KOTOpbIE YCTAHOBJIEHBI 3aKkoHOjaTenscTBOM Poccuiickoit ®Denepanmuu o
TEXHUYECKOM DPETYJIMPOBAHWH, M BKJIIOYAET B ceOsl CBENEHHS] O HOMEpE JOKYMEHTA, TOATBEPKIAIOIIEro
TaKO€ COOTBETCTBHUE, O CPOKE €ro JeHCTBHS U 00 OpraHu3alllu, ero BbIIaBIICH.

AG3a11 BTOpoil yTpaTui cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem abzaya 6mopo2o

Cratba 11. Pexxum paboTs! mpoaaBia (MCIOTHUTENS)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJIOB U ApYrMe KOMMEHTapuu K cratbe 11 Hacrosmero 3akoHa
1. PexxuM paboThl rOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpraHU3alliii TOPrOBIH, OBITOBOTO U MHBIX
BHUJIOB OOCTY)KMBaHHS TOTPEOWTENICH YCTAaHABIMBAETCS 10 PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIOTHUTENIbHOM BIIacTH cyObeKkToB Poccuiickoii deaepariuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.
2. Pexxum pabOTHI opraHu3aIiii, OCYIIECTBISIONINX AeATEILHOCTh B cpepax TOProBOro, OLITOBOTO
U VHBIX BHJIOB OOCTY)XMBaHUS MOTPEOUTENEH U HE YKa3aHHBIX B ITyHKTEe | HACTOSIIEH CTaThbH, a TaKke
VHIUBUIYAIbHBIX MPEANPUHUMATENCH YCTAHABIMBAECTCS UMHU CAMOCTOSITEIBHO.
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3. PesxuMm paboTel 1pojaBia (MCIOJHUTENs) TOBOAUTCA A0 CBEACHHUS NOTpeOUTEse U JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarius 06 H3MEHEHUX:

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCIOJHUTENS, MTPOJIaBIia, Bajieliblia arperaropa) 3a
HEHa UIeXaIyo nHhopMmalmo o ToBape (pabdore, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYJIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 1 enecernvt usmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecaum norpebutento He MpeloCTaBlieHA BO3MOXHOCTh HE3aMEUIMTEIBHO MOJIYYUTh MpU
3aKJIFOYCHUN JTOTOBOpa mH(popmamuio o ToBape (pabote, yciiyre), OH BIpaBe MOTPeOOBATH OT MPOJaBIa
(McToNHUTENS) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOYCHHS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCsA OT €ro MCIOJIHEHHS U MOTpeOOBaTh
BO3BpaTa YIUIau€HHOM 32 TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIONHEHUS I0TOBOpA MOTPEOUTENb 00s13aH BO3BPATHTH TOBAp (pe3yabTaT padoThI,
YCIIYTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) NpoAaBIly (UCIIOTHHUTEIIO).

2. llpomaBenr (WCHOMHUTENb), HE TMPEJOCTABUBIIMN MOKYNATEIIO IOJTHOM H JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, IMPEAYyCMOTPEHHYIO TMyHKTamu 1-4
cratbu 18 mmm myskTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (pabOThI, YCIyTH),
BO3HUKIIIKE TIOCJIE €ro Mepejaun NOTPeOUTEI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(pOpMaLUH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvruiii saxon om 29 utona 2018 o. N
250-@3

2.1. Bmamenen arperatopa, MpeIOCTABUBIIMN MOTPEOUTEN0 HEJOCTOBEPHYIO WM HEMOIHYIO
uH(popMalno 0 ToBape (yciIyre) Wiu MnpojaBlie (MCHOJHUTENE), HA OCHOBAaHUU KOTOPOIl moTpedurenem
OBLT 3aKJFOYeH JOTOBOP KYIUIM-TIPOAaKH (JOTOBOP BO3ME3IHOTO OKa3aHUsl YCIyr) C MPOJaBIOM
(ucnonHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTETIO BCIIECICTBUE
MPEIOCTaBIEHUS €My TaKOi HHPOpMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COTJIAlleHHeM MEXIy BIAAETbIIeM arperaropa W IpoJaBlIOM
(MCTIONMHHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIIEHUN MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOJTHEHUE JIOTOBOpa, 3aKJIFOUYEHHOTO IOTPEOUTENIeM C MPOJAaBIOM (MCIIONHUTENIEM) HAa OCHOBAaHUHU
MPEIOCTaBIEHHOW BIAAENbIleM arperatopa wuHpopManmuu o ToBape (yclyre) WIM TPOAAaBIIe
(ucnonmHMTETIE), a TaK)KE 3a COOJIIOJICHHWE TMpaB IMOTpPeOHWTENel, HAPYIIEHHBIX B pe3yJbTare IMepeaadn
noTpebuTento ToBapa (yCIyru) HEHaJJIekKAIlero KadecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOIO TOBapa
HaJUIeKAIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET PO 1aBel] (UCTIOTHUTEND ).

Brnagenerny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTETIO
BCJICJICTBHE TIPEJOCTABICHUS €My HEJOCTOBEPHOW WIIM HEMOJHOW WH(opmamuu o ToBape (yciyre), B
clIydae, €CJIM BIIAJIeNiell arperaropa He M3MeHseT MHQpOpMAIio O ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJIABIIOM (MCTIOJTHUTEIIEM) B COICPIKAIIYIOCS B MTPEITIOKEHUH O 3aKITFOYCHUH JJOTOBOPA KYILTU-TIPOTAKH
(moroBopa BO3ME3THOTO OKa3aHUS YCIYT).

Wudopmanust 06 U3MEHEHUSX:

Cmamowsa 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvhuviii 3akon om 29 urona 2018 e. N
250-@3
2.2. IloTpebutens BOpaBe MpeIbsIBUTh TPEOOBAHHE K BIAJENbIly arperatropa O BO3BpaTe CyMMbI
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NPOM3BEACHHOW MM TpeIBapUTENIbHONW OIUIaThl ToBapa (yciyru). Branmenmen arperaropa Bo3BpaliaeT
CyMMY TIOJTy4E€HHOUW MM MPEABAPUTEIHHON OIIATHI TOBapa (YCIyTH) B TEYCHHUE JECATH KaJICHIAPHBIX JTHEH
CO THS TPEABSBICHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS NMPU OJHOBPEMEHHOM HAJIMYWU CIICAYIOIIMX
YCJIOBUM:

ToBap (yciyra), B OTHOIICHHHM KOTOPOTO IMOTPEOUTENIeM BHECEHa NpeIBapUTeNbHAs oIliaTa Ha
0aHKOBCKHUI CUeT BIa/IeNblla arperaTopa, He epejad moTpeOuTelto B CpoK (yciayra He OKa3aHa B CPOK);

NOTpPeOUTENh HANpaBWJI TPOJAABIly (UCIIOJHUTENO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHEHHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOoBOpa BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLICHUEM IIPOJAaBLIOM
(ucosHUTENIEM) 0053aTeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBanmeM o0 BO3Bpare CyMMBbl NPEIBAPUTEIBLHOW OIUIATBI TOBapa (YCIIYTH)
NOTPeOUTENh ~ HampaBisieT — BIAJCNbIly — arperatopa  MOATBEP)KICHHE  HAMpaBJICHUS  MPOJABILY
(MCTIONTHUTENI0) YBEIOMJIEHHST OO0 OTKa3e OT MCHOJHEHHUSI JOTrOBOpa KYIUIM-TIPOJAxu (I0roBOpa
BO3ME3IHOTO OKa3aHHUs YCIIYT).

Ecnmu wHOe HE TNpeayCMOTPEHO YCIOBUSMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
NOTPEeOUTENsT C BIAJACIBIIEM arperaropa, yBEIOMIICHHE TPOJABIly (MCIOJHHUTENI) 00 OTKa3e OT
UCTIOJTHEHHUS JIOTOBOpa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIyr) MOXET OBITh
HAIPaBJICHO BJIAJICNIbIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOJHUTEIIO).

Undopmaris 06 n3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 urwnsn 2018 e. N
250-@3

2.3. B cniydae, yka3aHHOM B IyHKTe 2.2 HACTOALICH CTaThu, BIaJeJel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) MpH TONXYYEHUH OT
npojaBia (MCHOTHUTENs) MOATBEPKACHUS NPUHATUA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) MpH
YCJIOBHH, YTO KOMHSI TAaKOTO MOJTBEPXICHUS Oblla HAIlpaBJIeHA BJIAJIENIbLIEM arperaropa moTpeOuTeNo B
TEUYEeHHUE JEeCITU KaJeHIapHbIX THEH co JHs MOJydeHMs BiaJelblieM arperaropa TpeOoBaHMs O BO3Bpare
CyMMBI IpeIBapUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecormacus mnoTpeOutens c
IpPE/CTAaBICHHBIMU BIQJIEblIEM arperatopa JI0Ka3aTelbCTBAMM TPHHATUS MNOTpeOuTeNneM ToBapa
(okazaHus yCIUyrw) TMOTpeOWTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHON UM
npeBapuTeNbHON OIIaThl TOBapa (YCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENsT BCIEACTBUE
HENpeJI0CTaBICHNUs eMy IMOJIHOW M J0CTOBEpHOM MHpopManuu o ToBape (paboTe, yciyre) norpeOUTensb
BIIpaBe NMOTPEOOBATh BO3MEIEHHS TAaKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4HCJIE€ IOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX HPUPOAHBIM OOBEKTAM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN TMOTPEOHUTENs] O BO3MELIEHHHM YOBITKOB, MPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HENOCTAaTOYHO NOJHOW HMH(popmauuen o ToBape (paboTe, yciyre), HE0OOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHUsI 00 OTCYTCTBUM Yy MOTPEOUTENs CIEelMaIbHBIX [MO3HAHUN O CBOMCTBaX H
XapaKkTepUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumenosanue eHecernvl usmeHeHUs
Cm. mekcm HAUMEHOBaHUs 8 npedvloyujel peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3TOTOBUTENS (KCIOJHUTENS, MPOAABLA, YHOJIHOMOYEHHON
OpraHu3aIly WK YIIOJIHOMOYEHHOTO MHIUBUIYaJIbHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHe MpaB MoTpeduTene
TAPAHT:

Cwm. 9HHI/IK.HOH€III/H/I, IMMO3UIIMH BBICIINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThEC 13 HaCTOSAIICTO 3akoHa

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 1 enecernvt usmenenus
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. 3a mapyieHue npaB norpeduTesiell U3rOTOBUTENb (MCIOJHUTENb, TPOJABELl, YIOJIHOMOYECHHAS
OpraHM3alysl WM  YIOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO 3aKOHOM HJIM JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Ecim WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0, MOJIekKAT
BO3MEIICHHIO B TIOJTHONH CyMMeE CBEPX HEYCTOWKH (TIEHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 ¢ nynkm 3 gnecenwvl usmenenus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. VYmiara HeycToiiku (II€HM) W BO3MEIIEHHUE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(MCTIOTHUTENS, TPO/IaBIA, YIMOJHOMOYECHHYIO OPTaHU3allMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
peIIPUHUMATENIS, IMIIOPTEPa) OT WCIIOTHCHHSI BO3JIOKCHHBIX HA HETO 0053aTelhCTB B HAType IMepe
noTpeOuTeIeM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nyukm 4 enecervt usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. 3roToBHUTENH (MCIIOJHUTEND, TPOIABEI], YIIOJTHOMOYCHHAS OpPTraHU3aIlUs WIH YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBIA TPEANPHUHUMATEIb, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHCHHE
0053aTENIbCTB WIIM 33 HEHAJUIekAallee HCIONHEHHE 00s3aTelNbCTB, €CIU JOKaXET, YTO HEUCHOJTHEHHE
00513aTeJIbCTB WM HMX HEHAUIC)KAIEe MCIOMHEHUE MPOM30IILIO BCICACTBHE HEMPEOJOIMMOM CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 enecenvt uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. TpeboBanus motpebuTenst 00 yrulaTe HEYCTOHKM (TEeHH), MPeIyCMOTPEHHOH 3aKOHOM HIIU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENEM (MCIIOITHHUTENEM, ITPOJABIIOM, YIIOJTHOMOYEHHON
OpraHu3alel WJId yINOJHOMOYEHHBIM HHIMBHUIYyalbHBIM NpEANpPUHUMATENIEM, HUMIIOPTEPOM) B
JIOOPOBOJILHOM TIOPSITIKE.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 gnecenvt usmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBmeTBOpeHUH CYIOM TpeOOBaHUM TOTPEOUTENs, YCTAaHOBIEHHBIX 3aKOHOM, CY/]I
B3BICKMBA€T C M3TOTOBHUTENS (MCTOJIHUTENS, NPOAABIa, YHNOJIHOMOYEHHOW OpraHU3allid WA
YIIOJTHOMOYCHHOTO  WHIAMUBUAYAIBHOTO  MPEANPUHUMATENS, HMMIIOpPTEpa) 3a  HEcOOIIoJCHWE B
TOOpPOBOBHOM TIOPSIZIKE YOBIIETBOPEHHUs TpeOoBaHMI mMmoTpeOuTens mrpad B pasMepe MSIThACCAT
MIPOIIEHTOB OT CYMMBI, IPUCYKJICHHOM CY/IOM B TIOJIB3Y IMOTPEOUTEIS.

Ecnmu ¢ 3asBieHneM B 3alIUTy MpaB MOTPEOUTENs BHICTYHAIOT OOIIECTBEHHBIE OOBETUHEHUS
notpeduTeneit (MX acCOIMaIiK, COO3bl) WIH OPraHbl MECTHOTO CaMOYITPABIICHMUS, TATHICCIT MPOIICHTOB
CYMMBI B3BICKAaHHOTO INTpada MEepeHUucIsIOTCs YKa3aHHBIM OOBEIWHEHUSM (MX acCOLHMAIUSAM, COI3aM)
WJIM OpraHaMm.

Crarbsa 14. MyniecTBeHHass OTBETCTBEHHOCTD 3a BPEJl, IPUUMHEHHBIN BCIIEICTBUE HEJIOCTATKOB

ToBapa (paboThl, yCIYTH)
TAPAHT:
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CM. DHUUKIIONEINH, TTO3UIIMU BBICIIKUX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 14 HacTosiero 3akoHa
1. Bpex, mnNpUYMHEHHBIH KU3HH, 3J0POBBI0 WM HMMYILIECTBY IOTPEOHUTENsI BCIEACTBHE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX WM WHBIX HEAOCTAaTKOB TOBapa (paboThl, yCIIyTH),
HOJJIEKUT BO3MELICHHIO B [IOJTHOM 00BEME.
2. IlpaBo TpeboOBaTh BO3MEIIEHUS Bpena, MPUUYMHEHHOTO BCIEACTBHE HEIOCTaTKOB TOBapa
(paboTbl, yCiIyrn), MpU3HAETCS 3a JIFOOBIM MOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOUICHUSIX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarius 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 3 @Hecernbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Bpen, NpUYMHEHHBIH KU3HH, 3J0POBBI0O WM HMYIIECTBY IOTPEOUTENS, MOJICKHUT
BO3MEILEHHIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOIO CPOKa CIYXKObl WM CpOKa I'OAHOCTU
ToBapa (pabdoTsl).

Ecnu Ha ToBap (pe3ysnbTaTr paboOThI) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C IMyHKTamu 2, 4
CTaTbl 5 HACTOSIMIETO 3aKOHAa CPOK CIY)XObl HMIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JMOO
noTpeOuTeNto He Oblila MPEeJOCTaBlIeHa MOJIHAs U IOCTOBEpHast MH(GOpMalUs O CPOKE CIIYKOBI MIIM CPOKE
TOAHOCTH, THUOO MOTpeOuTeNs He ObUI MPOMH(GOPMHPOBAH O HEOOXOAWMBIX ACUCTBUSAX IO UCTCYCHUU
CpoKa CIyXObl WJIM CpPOKa TOJHOCTM MU BO3MOXKHBIX IIOCJEACTBUSAX IPU HEBBINOJIHEHUU YyKa3aHHbBIX
neictBuil, 1ub0o ToBap (pe3ynbTar paboThl) MO WCTEYEHHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
KHU3HH U 3/J0POBbS, BPE MOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUUHEHHUS.

Ecnu B cOOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOAMIETO 3aKOHA U3TOTOBUTEIND (MCTIOIHUTEID) HE
YCTAHOBMJI Ha TOBap (paboTy) CpoOK CIIy>KObl, Bpe]] MOAJEKUT BO3MEIICHUIO B CIy4yae ero NpUUMHEHUs B
TEYEHHUE JIECATH JIET CO JHS Iepenaqn ToBapa (paboTsl) MOTPEOUTEINIO, a €CIIN JCHb Mepelayll YCTAaHOBUTh
HEBO3MOXKHO, C J1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuyrHEHHBIH BCIIECTBHE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOIABIIOM HIIH
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuyYMHEHHBIH BCIEIACTBHE HEIOCTATKOB PA0OTHI WIJIM YCIYTH, TOJICKUT BO3MEIICHHIO
UCTIOJIHUTEIIEM.

4. WzroroBurtenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTb 3@ BpEH, NPUUYMHEHHBIA >KU3HH,
3I0pPOBbIO0 MJIM HMMYILECTBY HOTPEOMTENs B CBS3U C MCIIOJB30BAaHHEM MaTepHaioB, 00OpYAOBaHUS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAWMBIX [UIS TPOM3BOJCTBA TOBApOB (BBIMOJHEHHS pPadoOT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOT'0, TO3BOJIST YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHWH BBISBUTH UX
0co0bl€ CBOMCTBA MJIH HET.

5. M3roToBuTeNb (MCMOMHUTEND, MTPOABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIM JIOKAXKET,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOIOIMMON CHIIBI WM HapyIICHHUS IMOTPEOHUTENEeM yCTaHOBICHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmenenus

Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
Cratps 15. KoMneHcanys MOpaJibHOTO Bpeia
TAPAHT:

CMm. DHUUKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 15 HacTosiero 3akoHa
MopanbpHblii  Bpel, TPUUYMHEHHBIA TIOTPeOUTENI0 BCIAEACTBUE HAPYIICHUS H3TOTOBHUTEIEM
(ucoHUTENIEM, TTPOIABIIOM, YIIOJTHOMOUYCHHON OpPraHU3alMed WIN YIOJHOMOYEHHBIM WHIUBHIYATHbHBIM
npearpuHUMAaTeNIeM, HUMIIOPTEPOM) IpaB MOTPEOUTENs, MPEeTyCMOTPEHHBIX 3aKOHAMH W TPaBOBBIMU
aktamu Poccuiickoit denepaiuu, peryJMpyoOIMMA OTHOIICHNUS B 00aCTH 3aIUTHI TIpaB MOTPEeOUTENEH,
MO/JICKUT KOMIICGHCALIMM TPUYUHUTENEM Bpela IMpu HaJIUM4YMM €ro BUHBL. Pa3Mep KommeHcauuu
MOPaJILHOTO Bpe/ia ONPENEIeTCS CYJ0M U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS UMYIIIECTBEHHOTO Bpea.
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KomneHcanust MOpaibHOT0 BpeAa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MELECHHUS UMYILIECTBEHHOTO
BpE/la U TIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Wndopmarius 06 n3MEHEHHSX:
Cmamuws 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3axkon om 1 mas 2022 2. N 135-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 16. Henomyctumblie yCIIOBUS OTOBOPA, YIIEMJISIOIIME IMpaBa MOTPEOUTENs, 3apeThl U
00513aHHOCTH, HaJlaraeMble Ha NpoJaBIia (MCIIOJIHUTEN, BIIaIeIblla arperaTopa)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTaThe 16 HacTosmero 3akoHa

1. HemomycTHMBIMHU YCIOBHSIMH JIOTOBOpA, YIIEMIISIFOIIMMH IpaBa TOTPEOUTENS, SBIISIOTCS
YCJIOBHSI, KOTOPBIC HApYIIAOT MpaBWJIa, YCTAHOBIICHHBIE MEXKIYHAPOIHBIMU J0roBopamu Poccuiickoit
®denepannn, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TMPUHUMAEMBIMU B COOTBETCTBUM C HHUMU HHBIMH
HOPMAaTHUBHBIMH TPaBOBbIMH akTaMu Poccuiickoit @enepanuu, peryaupyoIMMH OTHOIICHUS B 00JIACTH
3alUTHl TIpaB motpeduteneid. HepgomycTuMble ycrmoBusi AOroBOpa, YIIEMISIOIIME IpaBa MOTpeOuTes,
HUYTOKHEL.

Ecnu BriroueHue B JOTOBOP YCIOBUHM, YHIEMIISIIOLIUX MIPaBa MOTPEOUTEINSI, TTOBJICKIO TPUUUHEHHE
YOBITKOB MOTPEOUTEN0, OHU MOAJEKAT BO3MEIICHHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOIHUTEINEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperaropa) B IMOJHOM OObeME B COOTBETCTBHUHU CO CTaThed |3 HacTosIIero
3aKoHa.

TpeboBanue MOTPEOUTEIIS O BO3MEIICHUH YOBITKOB TIO/UICKUT yIOBJICTBOPCHHUIO B TCUCHUE JICCATH
JTHEH CO JTHSI €T0 MPEIbsBICHUS.

TAPAHT:

[Tonoxenus crateu 16 (B pemakiuu DenepanpbHoro 3akoHa oT 1 mas 2022r. N 135-D3),
yCTaHABIUBAIOIIUE MEPEYCHb HEJOMYCTHUMBIX YCIOBUN JOTOBOpPA, YIIEMIISIFONIMX IpaBa MOTpEOHUTENs,
pacnpoCTpaHsAIOTCSA HAa OTHOIIEHHUS, BO3HUKIINE U3 paHee 3aKI0YEHHBIX JOTOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIIUM IIpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOJABILY (M3TOTOBUTENIO, HCIIOTHUTEINIO, YITOJTHOMOUYEHHON
OpraHM3alMy WU YIOJIHOMOYEHHOMY HWHAMBHyaJlbHOMY HpPEINPUHUMATENI0, UMIOPTEPY, BIAAEIbIly
arperatopa) MpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCHOJHEHHUS 00s3aTeNIbcTBA WJIM OJHOCTOPOHHEE
W3MEHEHHUE YCJIOBUH 00s3aTeNbcTBa (MIPEAMETa, IIEHBI, CPOKA W MHBIX COTJIACOBAHHBIX C MOTPEOHUTENIeM
YCIIOBUH), 3a KCKJIIOUYEHHEM CIy4yaeB, €CJIM 3aKOHOM WM WHBIM HOPMATHUBHBIM TIPABOBHIM aKTOM
Poccuiickoit @eaepanuu npeycMOTpEHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycnoBusi, KOTOpbIe OTPAHUYMBAIOT MPABO MOTPEOUTEINSE Ha CBOOOIHBIN BEIOOP TeppUTOpUATHLHON
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThi |7 HACTOALIETO 3aKOHA;

3) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT M NOTpeOuTenss mrpadHble CAaHKIWWA WIA HWHBIS
00s13aHHOCTH, TIPETIATCTBYIOIINE CBOOOTHON pean3alliy MpaBa, YCTAHOBIEHHOTO CTaThel 32 HACTOSIIETO
3aKoHa;

4) ycioBus, KOTOpbIe UCKIIOYAIOT WK OrPAaHUYMBAIOT OTBETCTBEHHOCTD MPOJiaBlia (M3rOTOBUTES,
UCTIONTHUTENS,  YINOJHOMOYEHHOW  OpraHM3alliii WM  YIIOJHOMOYEHHOTO  HWHJWBUIYaJbHOTO
OpelnpyUHUMAaTeNsl, WMIOpPTEpa, BIAJeNblla arperaTopa) 3a HEHUCIOJIHEHHE WIM HEHaJyIexKallee
UCIIOJIHEHHE 0043aTeNbCTB 110 OCHOBAHUSAM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBapoB (padoT, yciyr)
00s13aTeNbHBIM TPUOOPETEHHEM HWHBIX TOBapoB (paboT, YCIyr), B TOM YHCIE MPeAyCMaTpUBAIOT
00s3aTeNbHOE 3aKII0UEHNE HHBIX I0TOBOPOB, €CIIU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpBIE MPEIyCMATPUBAIOT BBHIMIOJHEHHE JOMOJHUTEIBHBIX paboT (OKa3aHue
JIOTIOTHUTEIBLHBIX YCIIYT) 3a TUIaTy 0€3 TOJy4YeHHsI COTJIaCHs TIOTPEOUTENS;

7) yclioBusi, KOTOpblE OTPAaHUYUBAIOT YCTAaHOBIEHHOE cTaThell 16.1 HacTosmiero 3akoHa MpaBo
noTpeOuTeNs Ha BEIOOP criocoba v GOopMBI OTUIATHI TOBAPOB (paboT, yCiIyr);
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8) ycioBHsl, KOTOPBIE COAEPKAT OCHOBAHUS JIOCPOYHOI'O PACTOPKEHMsI 1IOrOBOpa IO TPeOOBaHUIO
npojaBua (UCIHOJIHUTENS, BIAJAENbLA arperaropa), HE NPEIyCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @eaepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpble OrpaHWYMBAIOT IPAaBO BBHIOOpPAa BUAA TpeOOBaHUH, IMPETyCMOTPEHHBIX
nyaktoMm | crateu 18 m mynkToMm | ctareu 29 HacTosmero 3akoHa, KOTOPhIe MOTYT OBITh MPEIbSIBICHBI
npojaaBly (M3rOTOBUTENIO, WCIOJHHUTENI0, YHNOJIHOMOYEHHOH OpraHu3alMd WIM YIOJIHOMOYEHHOMY
UHIMBUYAIbHOMY TMpPEINPUHUMATENI0, WUMIOPTEpPY) MpH NpoJAaxe TOBAapOB (BBIMNOJIHEHUH padoT,
OKa3aHWHU yCIIYT) HEHaJIeXKAIero KauyecTBa;

11) ycioBusi, KOTOpBIE YCTaHABIMBAIOT O0OSA3aTENbHBIN JOCYIEOHBI MOPSIIOK PACCMOTPEHUs
CIIOPOB, €CJIM TaKOM MOPATO0K HE MPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJsI MOTPeOUTENss OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OTIpeJIeIEHHBIX 00CTOATENbCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOuTeNs;

13) ycrmoBusi, KOTOphIE OTPAHWYMBAIOT TIOTPEOHMTENS B CPEICTBAX MW CIOCO0AX 3allUThI
HapyILICHHbIX IIPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHUM MOTpeOUTENEH B OTHOIIEHUN TOBApPOB
(pabot, ycayr) ¢ HeAOCTaTKaMU B 3aBUCHUMOCTb OT YCJOBUHM, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBAapOB
(pabort, yeuyr);

15) uHble yCIIOBHs, Hapyllalollyde MpaBWia, YCTAaHOBJIEHHBIE MEXAYHApOJIHBIMU JIOTOBOpaMHU
Poccuiickoit deneparnuu, HacTOSAMMUM 3aKOHOM, 3aKOHaMU M IPUHHUMAEMbIMU B COOTBETCTBUU C HUMU
UHBIMH HOPMAaTHBHBIMHU NpaBOBBIMM akTaMu Poccuiickoit denepanuu, peryjiupyomMy OTHOIIEHUS B
o0JacTy 3alUThl [IpaB MOTPEOUTENIEH.

3. IlpomaBery (MCHOJIHUTENb, BIAJENeEl] arperaTopa) He BIpaBe OTKa3blBaTh B 3aKJIIOYCHMH,
UCIIOJTHEHUH JIOTOBOpA, HAIpPaBJIEHHOTO Ha MPUOOpETEHHE OAHMX TOBAapoB (paboT, yCiyr), 1O NMpUYHMHE
OTKa3a MOTpeOuTenst B NpUOOpPETEeHUH HHBIX TOBapoB (pabotT, yciuyr). YOBITKH, HPUYHMHEHHBIE
NOTPEOUTENIO BCIIEACTBUE HApYyIIEHHsS €ro mnpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOIHUTENEM, BIIAJIEIbIIEM arperaTopa) B MOJIHOM O0O0beMe.

3anperiaercs y10BI€TBOPEHHE TpeOOBaHUM NOTpeOUTENEl B OTHOLIIEHUH TOBapoB (padoT, yciyr) ¢
HE/IOCTaTKaMHU CTaBUThb B 3aBUCHUMOCTb OT YCJIOBHUIl, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHHUU JOTOBOpa M BO BHECEHMM W3MEHEHHUIU B JIOTOBOP B CiIydae
IIPAaBOMEPHOI0 YKa3aHMsI MOTpPeOUTENeM Ha HEIOIYCTHMbIE YCIOBHUS OTOBOpa, YLIEMIISIOIIME IpaBa
HOTpeOUTENs, B LEIIX UCKIIOUEHUs Takux ycinoBuil. [Ipu mpeawsBieHun norpedureneM TpeGoBaHus o0
UCKJIIOYEHUH M3 JIOTOBOpA HEJONMYCTHMBIX YCIOBHI JOroBOpa, YHIEMIISIOIIMX IIpaBa MHOTpeOUTes,
yKa3zaHHOEe TpeOOBaHUE MOJUIEKHUT PACCMOTPEHHIO B TEUEHUE JECATU THEH CO JHS ero MpeAbsBICHUS C
00s3aTeNbHBIM U3BELICHUEM NOTPEOUTENs O Pe3yibTaTax PacCMOTPEHUSI UM MPHUHITOM MOTHBHPOBAHHOM
PELICHUHU IO CYIIECTBY YKa3aHHOT'O TPeOOBaHMUSL.

[IponaBer (MCTIOTHUTENB, BIIA/IETIEI] arperaTopa) He BIpaBe 0e3 MOJydeHHUs COracus moTpeOnuTes
BBITOJIHATh JIOTIOJIHUTENbHBIE pabOThl (OKa3bIBaTh JOIMOJHUTEIbHBIC YCIIYyrH) 3a Iuiaty. IlorpeOutens
BIIpaBE€ OTKa3aThCS OT OIJIAThl TaKMX padoT (yciayr), a ecilid OHHM OIUIa4YeHbI, BIpaBe MOTPeOOBaTh OT
npojasla (MCIOJHUTENS, BIaIeblia arperaTopa) Bo3Bpara yIjauyeHHON! CyMMBI.

Cornacue motpeOuTeNsl Ha BBIOJHEHHE JIOMOJTHUTEIBHBIX paboT (OKa3zaHUE JIOMOJHUTENbHBIX
ycayr) 3a 1uiaty oQopmisieTcss MpOoAaBLOM (MCIOJIHUTENEM, BIAAEIbIIEM arperatopa) B MHCbMEHHON
dopmMe, eciii UHOE HE MPETyCMOTPeHO 3akoHOM. OOS3aHHOCTH J10Ka3aTh HaJMYKME TAKOrO COTJIacHs WU
0OCTOSITENIbCTBA, B CHJIy KOTOPOrO Takoe corjlacue He TpeOyeTcs, Bo3jaraeTcs Ha MpojaBla
(McrionHUTENS, BIIAJENblia arperaropa).

4. TlpomaBernl (MCIONHUTENb, BIAJENEI] arperaropa) He BIOpPaBE OTKA3bIBaTh IMOTPEOUTENIO B
3aKJIIOYE€HUH, UCTIOHEHNH, U3MEHEHUH WUJIM PAaCTOPXKEHUHU JO0rOBOpa € MOTPeOUTENEM B CBA3HM C OTKa30M
NoTpeOUTENsT MPEAOCTaBUTh MEPCOHAJBHBIC JaHHBIC, 32 HCKIIOYCHHEM CIIydaeB, €CIU O00sS3aHHOCTh
MPEIOCTABICHUS] TakKMX JaHHBIX NPEAYyCMOTpEHa 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu wiu
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HETOCPECTBEHHO CBsI3aHa C UCTIOJHEHUEM JIOTOBOPA C MMOTPEOUTEIIEM.

[Tpu npenbsaBiICHUH MOTPEOUTENeM TPEOOBAHUS O MPEAOCTABICHUH HHPOPMAIMK 0 KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEICISIONIMX HEBO3MOXKHOCTh 3aKIIIOYCHHUS, HCIIOTHCHHUS,
WU3MCHCHUS WU PACTOPXKEHHUs OroBopa 0e3 MPEeNOCTaBICHUS TEPCOHAIBHBIX JAHHBIX, B MUCHMEHHOU
dbopme (B TOM uncie B popMe 3IEKTPOHHOTO JOKYMEHTA) MpoiaBel] (MCIIOIHUTEb, BIaIelIeI] arperaropa)
JOJKCH TMPEAOCTaBUTh TAKyH HH(POPMAIMIO B TCUCHUE CEMH JIHEH CO JHS TPEIbSBICHUS YKa3aHHOTO
TpeOOBaHMS.

[TponaBer; (MCTOMHUTENb, BIAENCI] arperaropa) MpPeAOoCTaBIseT HMH(POPMAIUIO MOTPEOUTETIO B
TOW (opMe, B KOTOPOH NPEABSBICHO TPeOOBaHWUE MOTPEOUTENsT O TPEAOCTABICHHH HH(OpMAnuu o
KOHKPETHBIX TMPUYMHAX ¥ TIPABOBBIX OCHOBAHUSX, OIPEACIAIONINX HEBO3MOXHOCTh 3aKJITIOUCHUS,
UCTIOJTHEHUS], U3MCHEHUS WIH PACTOPIKEHHSI JIOTOBOpa 0e3 Mpe0CTaBICHHS TIEPCOHAIBHBIX JaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsiBieHUN NOTpeOUTEIeM TPEOOBAaHHS O MPEIOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TIPABOBBIX OCHOBAHUSX, ONPEICISIOMNX HEBO3MOXHOCTh 3aKIIOUYCHHS, HWCIOIHEHUS,
U3MEHCHHS WJIM PACTOPXKCHHS IOTOBOpa 0e3 MpeOCTaBIICHHUS MEPCOHAIBHBIX JIaHHBIX, B YCTHOH (hopme
Takas nH(QOpMaNHs JOJHKHA OBITH IPEIOCTABIICHA HE3aMEIITUTEIILHO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3axon oononnern cmamveti 16. 1
Crarps 16.1. @opMbI 1 MOPSAAOK OILIATHI MPU MPOJAKE TOBAPOB (BBHIOJHEHUH PadOT, OKA3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMK BBICIIMX CYJIOB M JAPYrM€ KOMMEHTapuu K cTaTbe 16.1 HacTosiero
3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvusiii 3akon om 31 uronsn 2020 2. N 290-D3

CMm. npedvloywyro pedaKyuio

1. TlponmaBen (uUCmomHUTENb, BIAAENEl] arperaropa B Ccllydae WCIIOJb30BaHUS B CBOEH
JIeATeTFHOCTH HAJIMYHBIX PAacueToOB C MOTpeduTeeM) 00si3aH 00€eCTeunTh BO3MOXKHOCTh OIIAThl TOBAPOB
(paboT, ycayr) myTeM HCHOJB30BaHUs HAIMOHATBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAITUYHBIX
pacyeToB Mo BbIOOPY HOTpeOUTEs.

O0s3aHHOCTh 00ECHeYnTh BO3MOXKHOCTH OILIATHl TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAI[MOHAJBHBIX IUIATSXKHBIX HWHCTPYMEHTOB B paMKaxX HAIlMOHAIBHOH CHCTEMBI IIIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha TpojaBla (HMCIONHUTENS, BJaJeiblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3anuu TOBApOB (BBIMOJIHEHUS Pa0OT, OKa3aHUS YCIYT) 3a MPEANICCTBYIONIUN KalleHIApHBIA TOJ
MPEBBIIIACT ABAANATH MUJUIMOHOB PYOIICH.

Ecnu mecTo ommaTer ToBapoB (paboT, yciyr) HAXOAUTCS B MECTE, T/I€ HE TIPEIOCTABIISIOTCS YCIYTH
JIoCcTyna K TOJIBMXKHOW panuoTenedOHHOW CBS3M M (WJIM) CPEeNCTBaM KOJUIEKTMBHOTO JOCTyNa K
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpoaBel (MCIOJHUTENb) 0CBOOOXKIAeTCS
OT 00s3aHHOCTH O00€CleYynuTh B JITOM MeECTe BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, ychyr) c
MCIIOJIb30BaHNEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXTaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIATBl TOBapOB C
UCIIOJIb30BAaHNEM HAITMOHAJIBHBIX TUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alud TOBApOB B KOTOPOM COCTABIISIET MEHEE MATH MUJUIMOHOB pyOiei 3a mpeniecTBYIONUi
KaJICHJAAPHBINA O,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD
2. Ommara ToBapoB (paboT, YCIYr) MOMKET HPOU3BOIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHHeM NpojaBla (WCIOJHHUTENS) IyTEM pacdeToB 4Yepe3 CYOBEKTOB HAIMOHAIBHOHN IUIATEKHOM
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CUCTEMBbI, OCYIICCTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuniickoii @exepauud O HAUUMOHAJIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAIMYHBIMH JICHEKHBIMU CPEICTBAMHU O00s3aTEIHCTBA
noTpeOuTenss mepes MPoJaBIOM (HMCIIOHHUTEIEM) [0 OIvlaTe TOBapoB (paboT, YCIAYr) CYUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAIMYHBIX JICHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JeSITeIbHOCTD IO MPHEMY TUTaTeXel (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, YCIIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTpeOUTEIeM HaJTMUYHbIX
JICHEXKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOT'O cYeTa 00sS3aTeNIbCTBA MOTPEOUTENs Mepel MpoAaBLOM
(ucronHHUTENEM) TO OIIaTe TOBapoB (PpaboT, YyCIIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEOUTENIeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOMN
opraHu3anuu Ju00 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIIUM JIeATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi Penepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, yciyr) myTeM MepeBo/ia JCHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
dbopM Oe3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MMOTPEOUTEIS ITEPE/T MPOIABIIOM (MCIIOTHUTEIIEM) 10 OTLIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOIHEHHBIMUA B CyMME, YKa3aHHOW B pacHoOpsSIKEHUU O TEpPEeBOJIe
JICHeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHS €ro HCIIOJHEHHUS OOCTY)KMBAIOLIEH MOTpeOuTeNs
KpEeIUTHON OpraHu3aluei.

4. Ilpu omnate TOoBapoB (paboT, yciayr) mpojaBily (MCIIOIHUTENIO) 3alPEIICHO YCTaHABIMBATH B
OTHONIEHUH OJHOTO BHAA TOBapoB (paboT, yclyr) pa3iuyHble IEHbl B 3aBUCHMOCTH OT CHOC00a HX
OTLJIATHI MTOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OE3HAIMYHBIX PACUYETOB.

5. Iponaser; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPEOOBaHUM NTyHKTA 1 HACTOSIIEH CTaThH.

Crarbs 17. CyneOHas 3anuTa npaB noTpeouTene
T'APAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIIKX CY/I0B U APyrue KOMMEHTApuu K cTaThe 17 HacTosiero 3akoHa

O paccMOTpeHHHM CyAaMH TpaXIaHCKUX JeJl [0 CIopaM O 3allluTe IpaB IMOTpeOUTenel CM.
nocranoBienue [Inenyma Bepxosuoro Cyna PO ot 28 utons 2012 . N 17

Undhopmarrist 06 n3MEHEHHSX:

Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.
3ammra TpaB  NOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aHMOJIEHCTBHE C YIOJIHOMOYEHHBIM MO IpaBaM NMOTpeOuTenell (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIOJTHOMOYEHHOM MO IMpaBaM HoTpeduTenei (puHaHCOBBIX
ycIyr", OCyIIECTBISETCS ¢ 0COOCHHOCTSIMH, YCTAHOBJIEHHBIMH YKa3aHHBIM DejiepaibHbIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznosrcen 8 H080U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Uckm o 3ammre mpaB morpeduteneid MOTYT OBITh MPEABSIBICHBI MO BHIOOPY MCTIA B CYH IO
MECTY:

HAXO0X/ICHHS OpraHU3aliy, a €CJIM OTBETYUKOM SIBJISI€TCS UHIWBUIYAJbHBIM MpEeANpPUHUMATEND, -
€ro )KUTEJIbCTBA;

JKUTEJIbCTBA WIH MPeObIBaHUS HCTLIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck kK opraHu3anuu BBITEKAET U3 JEATENBHOCTH €€ (uinaia WIM MPeCTaBUTENbCTBA, OH
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MOJKET OBITH IPEABABIICH B CY 110 MECTY HAXOXKICHUS €€ (bI/IJ'II/IaJ'Ia HJIN ITPEACTABUTCIILCTBA.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedarKyuu,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. IloTpeburtenu, MHBIE HUCTIBI IO KCKaM, CBSI3aHHBIM C HApyIIEHUEM IIpaB IMOTpeOUTENEeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NOTPeOUTEISIM

TAPAHT:
CwMm. cxemy "3ammTa npaB nmoTpeduTeNel mpu npojgaxe ToBapos"

Wuopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 naumenosanue 6Hecenvl UBMEHEHUS,
scmynaiowue 6 Culy No UCMe4eHUuu COpoKa nsamu OHel Nocie OHS OpUUUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKOHa

Cm. mekcm HAUMEeHOBAHUS 8 Npedbloyuel peoaKyuu
Cratsba 18. [IpaBa notpeburens npu 0OHApYKEHUH B TOBAPE HEJJOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIKMHK BBICIIUX CYJIO0B U APYIrH€ KOMMCHTAPHUH K CTATHC 18 HaCTOAIICTO 3akoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 8 Culy Nno UCmedeHUuu COpoKa NAmu OHell nocie OHsA OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu

1. TToTpebutens B ciydae oOHapyKEHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OrOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP 3TOM K€ MapKH (3TUX e MOJIENHN U (WIN) apTHKYJIa);

noTpedoBaTh 3aMEHBI HA TAKOW Ke TOBap JPYroi MapKu (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHON IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS ITOKYITHOM [IEHBI;

noTpedoBaTh HE3aMeJUIMTENbHOTO 0€3BO3ME3THOr0 YCTpaHEHHs] HEIOCTaTKOB TOBapa WIH
BO3MEIIEHHSI PACXO0/IOB HA MX MCITPABIICHHE MTOTPEOUTENIEM HMITH TPETHUM JIHIIOM;

0TKa3aTbCsl OT HCIOJHEHHUS JIOrOBOpa KYIJIM-NIPOJAXW M MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMMmbl. Ilo TpebGoBaHMIO MpojaBIa M 3a €ro CUeT MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMHU.

I[Ipu »TOM moOTpeOuTENs BHpaBe MOTPEOOBAaTH TaKXKe IMOJHOIO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOJAXH TOBapa HEHAICKAIIETO KadecTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHbIE HACTOSIIMM 3aKOHOM JJsl YJOBJIETBOPEHHUS COOTBETCTBYIOIMX TpeOOBaHUN
norpeourens.

B oTHOIIEHMH TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOuTeNnbh B ciaydyae OOHApyKEeHHs B HeM
HEJIOCTaTKOB BIIPaBEe OTKA3aThCs OT WCIOJHEHHUS JTOTOBOPA KYIUIM-TIPOJAKH M TOTpeOOBaTh BO3BpaTa
yIJIaueHHOHN 3a TaKOW TOBap CYMMBI JINOO MPeAbSIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBApP 3TOM e MapKu
(Monmenu, apTUKyJia) WM HA TaKOM K€ TOBap APYrol Mapku (MOJIENH, apTHKYJAa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHON ILEeHbl B TEUCHHE MATHAALATH IHEW cO AHS IMepeladyd MOTPEeOHUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka ykazaHHbIE TPeOOBaHHS MMOAJIEKAT YIOBIETBOPEHHUIO B OAHOM W3
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CIIEIYIOIIUX CITy4aeB:

0OHapyXeHHE CYIIECTBEHHOIO HEIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJAOro roja TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TpHUALATh JIHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPaHEHHsI €ro pa3jiMYHBbIX
HEJ0CTaTKOB.

[lepeuenb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaerca IlpaBurensctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 gneceHvl usmenenus

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
2. TpeOoBaHwusi, yka3aHHbIC B ITyHKTEe | HACTOSIIEH CTAaThbU, MPEIBSIBIAIOTCA TOTpPEOUTEIEM
OpOJaBIly JMOO  YIOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAMBHIYAIBHOMY
peANPUHIUMATEITIO.

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynarowue 8 Cuiy Nno UCMedeHUuu COpoKa NAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKoOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. IloTpebutenp BIpaBe MpeIbsiBUTh TPEOOBAHMUS, YKa3aHHBIC B a03alax BTOPOM H IATOM ITyHKTa |
HACTOSIIIEH  CTaThbW, W3TOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3allid WIH  YIIOJIHOMOYEHHOMY
WH/IMBUYaJIbHOMY MPEATNPUHUMATEITI0, HMIIOPTEPY.
BmecTo mpenbsBieHusi 3THX TpeOOBaHUI MOTPEOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpATa yIJIAYeHHOMN 32 HETO CYMMBI.
4. YTparuma cuimy.

Wndopmarys 06 W3MEHEHHSAX:
Cm. mexcm nynkma 4

Dedepanvrvim  3akonom om 25 oxmsaops 2007 o. N 234-D3 6 nynkm 5 6Hecenvl usmeHenus,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsL OQuUYUATbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OrcyrcTBHE Yy TOTpeOUTENs KAacCOBOTO HIIM TOBAapPHOTO YeKa JHOO HWHOTO JOKYMEHTa,
yIOCTOBEpSOMUX (AKT W yCIOBUS TOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JIIi OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
FAPAHT:

B cootBerctBUn co cratheit 493 'K PO orcyrcTBHe y MOTpeOUTENsS YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOYKHOCTHU CChUIATHCS HA CBHUJIETEIbCKHE IMOKA3aHUS B MOJATBEPXKIECHUE 3aKIIOUEHUs
JI0TOBOpa

[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alMs  WIM  YIOJHOMOYEHHBIN
UHIMBUYAIBHBIA MpEeANpUHUMATEIb, UMIOPTEpP O0s3aHbl MPUHATH TOBAp HEHAJUIEkKAIEro KauyecTBa Y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acTBOBAaTh B IIPOBEPKE KA4eCTBA TOBApA.

B cnywae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH WHIMBUIYaIbHBIA MPEANPUHUMATEND, UMIIOPTEP
00s13aHbl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. OKclepTH3a ToBapa MPOBOAUTCA B CPOKH,
ycraHoBleHHbIe cTaThsimu 20, 21 u 22 Hactosmiero 3akoHa AJsl YAOBJIETBOPEHHS] COOTBETCTBYIOILUX
TpeboBaHuil nmorpedburens. [lorpedburens BnpaBe NpUCYTCTBOBATH MPHU MPOBEACHUH KCIEPTU3BI TOBapa U
B CJIyyae HECOTJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIIOYCHUE TAKOH SKCIIEPTU3HI B CYI€OHOM TOPSIKE.
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Ecnu B pe3ysibrare SKCIEpTU3bl TOBapa YCTaHOBIICHO, YTO €r0 HEJAOCTATKH BO3HHUKIIM BCIICACTBUE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
NPO/IaBIly (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpPraHU3alliy WM YIIOJHOMOYEHHOMY WHIMBHIYaTbHOMY
OPEIIPUHAMATEII0, HMIIOPTEPY PACXOJbl HA IMPOBEIEHUE O3KCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ¢
NPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 6 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIN
WHJIUBUIYAJIbHBI MPEIIIPUHUMATEb, HUMIIOPTEP OTBEYAaET 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIIM MOTPEOUTETh JOKAKET, YTO OHM BO3HHUKIM JO IMEpeJadyd TOBapa
HOTPEOUTENIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

B oTHOmIEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpOJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK yIOJIHOMOYEHHbBIM WHJIWBUAYAIbHBIM MpEANPUHUMATENb, UMIIOPTED
OTBEYAaeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HUKIM IOCIE Iepeladd ToBapa
NOTPEOUTENI0 BCIEACTBUE HApYUIEHHWs] MOTpeOUTEeNeM TMpaBWI HCIOJNb30BAaHMS, XPAHEHUS WIH
TPaHCIOPTUPOBKHU TOBAPA, AEHCTBUN TPETHUX JIUL MU HENIPEOJOJIUMOMN CUJIBI.

Wupopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 usnooscer 6 Hogot pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUIOTPaMMOB IS PEMOHTA,
VIIGHKH, 3aMeHbl W (MJIM) BO3BpAaT WX TMOTPEOMTENIO OCYNICCTBISIFOTCS CHJIAMH W 3a CYET MpOoJaBlia
(M3rOTOBHTENS,  YIOJHOMOYCHHOH  OpraHW3allid WM YIIOJHOMOYEHHOTO  WHIUBUAYATHHOTO
npeInpuHUMaTeNs], UMIopTepa). B cnydae HeMCOTHEHHS TaHHOM 005S3aHHOCTH, a TaKXKe MPU OTCYTCTBUHU
npojaBna (M3roTOBUTEIS, YIOJHOMOYCHHOW OpraHW3aldy WX YIOJHOMOYCHHOTO WHJIMBUYaTHLHOTO
IpeInpUHUMATENS], HMIIOPTEPa) B MECTE HAXOXKIACHHS OTPEOUTENS TOCTaBKa U (MJIK) BO3BPAT YKa3aHHbBIX
TOBapOB MOTYT OCYIIECTBISIThCS ToTpeduTenem. [lpu 3Tom mpomaser] (M3roTOBUTENb, YIOJTHOMOYSHHAS
OpraHM3alys WM YIOJHOMOYECHHBIH HWHAWBUIYaTbHBIA MpeaNpUHUMATENb, HWMIIOPTEp) OO0s3aH
BO3MECTHUTH MOTPEOUTEIIO PAaCXOIbl, CBI3aHHBIC C JJOCTABKOH ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Crarbs 19. Cpoku npeapsBieHus NoTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 19 Hacrosmero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Tlorpebutens BHpaBe NPEIBIBUTH NPEIYCMOTPEHHBIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUS K TMPOJABIY (M3TOTOBHTENIO, YIIOJTHOMOYCHHON OpTraHM3allMd WU  YIIOJIHOMOYECHHOMY
WHAVBUAYAIbHOMY TMPEANPUHAMATENI0, HUMIOPTEPY) B OTHOIICHWH HEJOCTATKOB TOBapa, €CIU OHH
OOHapyXCeHBI B TCUCHUE TAPAHTHIHOTO CPOKA WITH CPOKA TOTHOCTH.

B oTHomIeHNN TOBapoOB, HA KOTOPHIE TAPAaHTHIHBIE CPOKU HIJIM CPOKH TOJTHOCTH HE YCTaHOBJICHBI,
MOTPEONTENh BIPaBE NPEIBbIBUTH YKa3aHHBIC TPEOOBAHWS, €CIU HEIOCTATKH TOBAapOB OOHApPYKCHHI B
pa3yMHBIH CPOK, HO B IMpejaenax JIBYX JIET CO JIHS Mepelayd uX MOoTpeOuTento, ecau Oosee NIUTelbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 gnecenvt usmeHenus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
2. lapanTuitHblil CPOK TOBaApa, a TAKKE CPOK €r0 CIYKOBI MCUHCISIETCS CO JTHS Nepeqadyd ToBapa
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MOTPEOUTENI0, €CITM MHOE HE TIPETYCMOTPEHO JTI0TOBOpOM. ECiin JIeHb nepeiadyu yCTaHOBUTh HEBO3MOIKHO,
9TH CPOKH MUCUUCTISIIOTCS CO JHS U3TOTOBJICHHS TOBapa.

Jns ce30HHBIX TOBapoB (OOYBH, OACKIBI W NPOYUX) ITH CPOKH HMCUUCISAIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIO OIpPEAENSAeTCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepaniid UCXOIs U3 KIMMATHYECKHMX YCIOBHM MeECTa HaXOXICHUS
norpeourenei.

[Ipu mpomake TOoBapoB Mo 0Opasiam, Mo MOYTE, a TAKKEe B CIIydasx, €CJIM MOMEHT 3aKJIFOUYCHUS
JIOTOBOpa KYIUTU-TIPOJIAXM M MOMEHT TIepeJayd ToBapa IOTPEOUTENI0 HE COBIAJAIOT, JTH CPOKHU
HUCYUCISIIOTCS CO JIHS JOCTaBKM ToBapa moTpeOuTento. Ecinu moTpeduTens JHIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAP BCICICTBUE OOCTOSITENBCTB, 3aBUCANIMX OT MpojJaBlia (B YaCTHOCTH, TOBAp
HY)XJIaeTCsS B CIICHMAJILHONW YCTaHOBKE, IOJKIIOYCHUHM WIA COOpPKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUUHBIA CPOK HE TEYET JI0 YCTPAHCHHUsS IMPOJABIIOM TAKMX OOCTOSATENLCTB. ECIU JCHB JTOCTAaBKH,
YCTaHOBKH, TMOAKIIOYEHHUs, COOPKM TOBapa, YCTPAaHEHMs 3aBUCAIIMX OT MPOJAaBlAa OOCTOATENbCTB,
BCJICZICTBME KOTOPBIX NOTPEOMTENh HE MOXKET HCIOJIb30BaTh TOBAp 10 HA3HAYECHUIO, OIPEICIIUTH
HEBO3MO3KHO, 9TU CPOKU UCUUCIISIIOTCS CO AHSI 3aKII0YSHHS] JOTOBOPA KYILTU-ITPOIAKH.

Cpok roIHOCTH TOBapa OIMPEIEISIETCS MEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAHUIO, HIIM AATOM, 10 HACTYIJICHUS! KOTOPOH TOBAp MPUTOJICH
K HCIIOJIb30BaHHIO.

[IpoIOKUTEIBHOCT,  CpPOKA TOJHOCTH TOBapa JODKHA COOTBETCTBOBATH — 00s3aTEIbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. N'apanTuiiHble CPOKU MOTYT YCTAHABJIMBATHCS HAa KOMILJIEKTYIOIINE U3/IEJINUsl U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHiiHBIE CPOKHM HAa KOMILICKTYIONINE M3AEIHS U COCTABHBIC YaCTH MCUHUCIISIFOTCS
B TOM K€ TIOPSIJIKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOM TOBap.

[apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIWE HW3ENUsS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
pPaBHBIMM FapaHTHIHOMY CPOKY Ha OCHOBHOE M3JIeJIHE, €CIIM MHOE HE YCTaHOBJIEHO J0ToBOopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3/eJINe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUHHBIN
CPOK MEHbIIEeH MPOJOKUTENLHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M37eJHe, MOTPeOUTENh BIpaBe
NpeIbSIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJIOCTATKAMH KOMIUIEKTYIOIIETO HM3JIENUS W COCTAaBHOW YacTh
TOBapa, NMpPH MX OOHApY)KEHUU B TEUEHHE TapaHTUIHOIO CpOKa Ha OCHOBHOE M3/EJHEe, €CIi WHOE He
PEyCMOTPEHO 10TOBOPOM.

Ecnn Ha  KOMIUIEKTyIOIlee  HM3JeNIMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oouibliel
IPOJIOJDKUTEIHLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOWTENh BIpaBE NPEIbSIBUTH
TpeOOBaHUS B OTHOLIEHUH HEJJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3/1EIHs
oOHapy>KeHBl B TEYCHHE TapaHTHIHHOTO CPOKa Ha ATO HM3JEJHe, HE3aBHCUMO OT UCTCUCHHUS TapaHTUITHOTO
CpOKa Ha OCHOBHOH TOBap.

4. Cpoku, ykazaHHbIE B HACTOSALICH cTaThe, TOBOAATCA 110 CBEICHUS MOTpeOUTENs B MH(OpMALIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaTheil 10 HacTosmero 3akoHa.

Wudopmanust 060 U3MEHEHHUAX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamvbs 19 0ononnena nynkmom 5
5. B caydasx, korga npenyCMOTPEHHBIA JIOTOBOPOM TAPAHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT ¥ HEJOCTaTKH ToBapa OOHAPYXEHbI MOTpeOUTEeNeM MO HCTEYEHHWU TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOuTeNlb BIpaBe MNPEAbsIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiM JOKAXKET, YTO HEJOCTaTKH TOBApa BO3HUKIIU J10
€ro nepeadyy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznoosicer 6 HoBot pedaryuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydae BBISBIEHUS CYIICCTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid WA  YIIOJHOMOYCHHOMY  WHJWBUIYAIBHOMY
OPEIIPUHUMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHHH TaKUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHU BOZHUKIIH JI0 MEPEIavyd TOBapa MOTPEOUTENIO MU IO TPUYMHAM, BO3HHUKIIIAM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI O
UCTEUYCHHH JIBYX JIET CO JHS Tepeiayd TOBapa MOTPeOUTEI0, B TCUCHHE YCTaHOBICHHOTO HAa TOBAp CPOKA
CIIy’)KOBI WJIM B TEUYEHHUE JIECATH JIET CO THS MepeAayd ToBapa MOTPEOHUTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecniu ykazaHHOe TpeOOBaHHME HE YIOBJIETBOPEHO B TCUCHHE JBA/NATH JHEU CO JIHS €ro
NPEIbSIBICHUS MOTPEOUTENIeM WM OOHAPYKEHHBI UM HEIOCTATOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE NPEAbSIBUTH U3TOTOBUTEIO (YIIOJTHOMOUYCHHOMN OpraHU3ainuy Wi
YIIOJTHOMOYCHHOMY HHJIUBUIYaThbHOMY NPEANPHUHUMATEII0, HWMIIOPTEPY) HWHBIE TPEIyCMOTPEHHBIC
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTHTh TOBAp HW3TOTOBUTEIIO
(YNOJTHOMOYCHHOH OpraHW3aldyd WIA YIOJHOMOYSHHOMY WHIUBUAYATbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATA YILUIAYEHHOW JCHEKHON CYyMMBI.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenvl usmeHeHus

Cm. mexecm HAUMEHOBAHUSL CIMAMbU 8 NPeObloyUell pedaKyuu
Crarbs 20. YcTpaHeHUE HENOCTATKOB TOBapa M3rOTOBUTENEM (TMPOAABIIOM, YHMOJIHOMOYEHHOU
OpraHM3aIeii WM  YIOJHOMOYCHHBIM  HMHIUBUIYATbHBIM  MPEATPUHAMATEIICM,
UMITOPTEPOM)
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctaThe 20 HacTosero 3aKkoHa

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akoHom om 25 oxmsaops 2007 o. N 234-D3 nyukm 1 usznogicen 6 HOBOU pedaxyul,
gcmynarowel 8 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Eciin cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOMN (opMe corameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHBl H3TrOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOU
OopraHu3anel WIM  YHOJHOMOYEHHBIM  WHAMBHUIYalbHbIM  MNpEIIpUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTENbHO, TO €CTh B MUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOIUMBIM JJIi MX YCTPAaHEHHUS C
y4eToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok ycCTpaHeHHs HEIOCTaTKOB TOBapa, ONpeeNsieMblii B
NUCbMEHHOU (hopMe CoraleHueM CTOPOH, HE MOKET MIPEBBILIATh COPOK IAThH JHEH.

B cnyuae, ecniu Bo BpeMs yCTpaHEHHUsI HEIOCTATKOB TOBAapa CTaHET OYEBMJIHBIM, YTO OHU HE OynyT
yCTpaHEHbl B ONPEIEICHHBIN COTJallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIJIALICHHE O
HOBOM CPOKE yCTpPaHEHHs HEJOCTaTKoB ToBapa. IIpum 3ToM OTCyTCTBHE HEOOXOIMMBIX JJIsl YCTPaHEHUs
HEJI0CTaTKOB TOBapa 3allacHBIX YacTel (Jeraneil, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYHUHBI
HE SIBJISIIOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYyILIEHHUE CPOKA, ONPEIEIEHHOIO COIVIAIEHHEM CTOPOH ITEPBOHAYAIIBHO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  saxonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynarowue 6 Culy NO UCMeHeHUuU COPOKA NAmu OHell nocie OHsL OQUYUATbHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. B oTHOmIEHWH TOBAapOB [UIMTENHHOTO TOJH30BAHUS W3TOTOBUTENb, MpOAaBeN] IJUOO
YIIOJIHOMOYEHHAs] OpraHW3alys WIA YIMOJTHOMOYEHHBIH HHIUBUAYAIBHBIA MPEINPUHIMATENb O0sS3aHBI
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IpU  TPEIBSABICHUNA TOTPEOUTEIEM YKa3aHHOTO TPeOOBaHMS B TPEXJAHEBHBIM CPOK OE3BO3ME3THO
MPEIOCTABUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JUITMUTEIHLHOTO MOJIb30BAHUS, O0IAAI0ONINI YTHMH
’K€ OCHOBHBIMH IOTPEOUTEIIbCKUMU CBOMCTBAMH, OOCCIIEYMB JOCTABKY 3a CBOM cueT. [lepedenn ToBapoB
JUTUTEIILHOTO TIOJIb30BaHMUsI, HA KOTOPhIC YKa3aHHOE TPeOOBAaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIMBACTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim  zaxonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynarowue 8 Cuily no UCMeYeHUU COpOoKa nsamu OHell nocie OHA OQDUYUATIbHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

3. B caydae ycTpaHeHUs HEIOCTATKOB TOBAapa TapaHTHMHBIA CPOK HA HETO MPOJJICBacTCS Ha
NepuoJl, B TEYCHHUE KOTOPOTO TOBApP HE WCIIOJIB30BAICSA. YKa3aHHBIM IMEPUOJ] HWCUUCIACTCS CO JHS
oOpareHust morpedburessi ¢ TpeboBaHreM 00 yCTpaHEHWH HEIOCTATKOB TOBapa JIO JHS BHIIAYH €ro IO
OKOHYAaHUHU peMoHTa. [Ipu BbIaye TOBapa M3roTOBUTEIND (IIPOABEIl, YIIOJTHOMOYCHHAsI OpraHU3aIus I
YIIOJTHOMOYCHHBIN WHIWBUYaTbHBIA MTPEANPUHIMATEIh, HMIIOPTEP) 0053aH MPEIOCTABUTh B TMCHBMEHHOMN
dopme moTpebuTento mHboOpMaUIO O Jare oOparieHus norpedburtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OOHapyXCHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTpeOUTeneM i yCTPaHCHHS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHs HEJOCTAaTKOB TOBapa C WX OMHCAHUEM, 00 HCIOJIb30BaHHBIX
3aIMacHBIX YacTAX (IeTayisax, MaTepuanax) W O JaTe BBIAYd TOBapa IMOTPEOUTEII0 1O OKOHYAHUHU
YCTpPaHEHUs HEJJOCTATKOB TOBApa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 4 uznodicer 8 H0Bo1 pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMITJIEKTYIOIIETO U3EIUS WU
COCTaBHOM 4YacTH OCHOBHOTO HW3JICTHs, Ha KOTOPHIE YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIeJNe WM COCTAaBHYI) YacTh OCHOBHOTO H3/ETHSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH K€ TPOJODKHTEIHHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIONIEE W3JICIHE WM COCTABHYIO
4acTh OCHOBHOTO U3[IENUA, €CITH HHOE HE MPEyCMOTPEHO JOTOBOPOM, U TApaHTUHHBINA CPOK MCUHUCISETCS
CO JTHS BBIJIAYH ITOTPEOUTEITIO0 ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KauecTBa
T'APAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYrUe KOMMEHTapuu K cratbe 21 Hactosmero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim  3akonom om 25 oxmsaops 2007 o. N 234-D3 6 nynkm 1 6Hecenbl usmeHenus,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OH OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. B cmyyae oOHapyxeHus: MOTpeOuTeNeM HEJOCTATKOB TOBapa M MPeAbIBICHUs TPEOOBAaHUS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WM YIOJHOMOYEHHBIN
UH/IMBUYAJIbHBINA MTpEeIIpPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
THS TPEbSIBICHUS YKa3aHHOTO TpeOOBaHHUs MOTpeduTeneM, a IpU HEOoOXOIUMOCTH JOIMOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3anued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPEANpPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAIATH THEH cO
JTHSI TIPEeIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3alldd WM YHOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIN JUIsl 3aMEHbl TOBAap, 3aMeHa JOJDKHA ObITh IPOBEIEHAa B TEUEHHE Mecsla CO JHsA
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IpeIbsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa IOJUIEKHUT YJOBJIETBOPEHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN Uil Oo4YepenHOoM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PailOHbI, B CIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEIS,
YIOJTHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JACHb NPEAbIBICHUS YKAa3aHHOTO TPEOOBAHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(m3rotoBuTens MO0  YNOJTHOMOUYEHHAss OpraHU3alMs WIM  YIOJIHOMOYEHHBI HHIUBUAYAJIbHBIN
NpeANpUHUMATENb) B TEYEHUE TPeX IHEH co AHsA HpeabsBiieHUs TpeOOBaHUSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEIOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHME HA IEPHOJ] 3aMEHBI TOBAp
JUINTEJIBHOTO TIOJb30BAaHUA, OOJAJAIOUIMI ATUMHU K€ OCHOBHBIMU IOTPEOMTEIbCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM CYeT. JTO MpaBWIIO HE PACHPOCTPAHSETCS HA TOBApHI, IepeueHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HacTOAWIEro 3akoHa.

2. ToBap HeHaIEKAIIETO Ka4eCTBA JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIT B yOTPEOICHUU.

IIpn 3ameHe ToOBapa TapaHTUHWHBIA CPOK HCUYUCISAETCA 3aHOBO CO [JHA IIepeAadd ToBapa
MOTPEOUTEITIO.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 cmamvio 22 6HeceHnbl UMEHEHUS,
scmynailowue 6 CUuly NO UCMe4eHUuu COpoKa nsamu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 22. Cpoku yIOBIETBOPEHUS OTIENIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIMKIONEANH U IPpYyrue KOMMEHTApUH K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi MOTpeOUTENST O COPA3MEPHOM YMEHBINEHUU TMOKYITHOM II€HBI TOBapa, BO3MEIICHUU
pacxo/JioB Ha HCIpABICHHE HEJOCTATKOB TOBapa MOTPEOUTENeM WM TPEThbUM JUIIOM, BO3BpaTe
yILUTAYeHHON 3a TOBAp JEHEKHOH CyMMBbI, a TakXe TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, IPUYUHEHHBIX
NOTPEOUTENI0 BCIEACTBHE TMPOJAXH TOBapa HEHAANEXKAIEro KayecTBa JHOO TMPEIOCTaBICHUS
HEHaJyIeKaled WHPoOpMalUu O TOBape, MOJJICKHUT YIOBICTBOPEHUIO MPOJAABIIOM (HM3TOTOBUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YINOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEINPUHUMATEIEM,
UMIIOPTEPOM) B TEUCHHE JIECATU THEW CO JTHSI MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wndhopmarust 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumenosanue eHecenvl usmeHeHUs

Cm. mexcm HauMeHO8aHUsL cmambvu 8 NPeovlOywel peoaKyuu
Crarbsi 23. OTBETCTBEHHOCTh NPOJaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOM OpraHM3aluu WU
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpPEINpPUHUMATENS, MMIIOPTEpPA) 3a MHPOCPOUKY
BBITOJIHEHUS TPeOOBAHUM MOTPEOUTENS
TAPAHT:

CM. DHUUKIONEANH, MO3UIUHU BBICIINX CY/I0B U JPYTrU€ KOMMEHTApUH K CTaTbe 23 HACTOAIIEro 3aKoHa

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynxkm 1 enecenvt usmerneHus
Cm. mexkcm nynkma 6 npeovloyujeli peoaxKyuu
1. 3a Hapymienne npeaycMoTpeHHbIX cratbsvu 20, 21 u 22 Hactosmiero 3aKkoHa CpOKOB, a TaKKe

3a HEBBIMOJIHEHUE (33/I€PKKY BBIMOJTHEHUS) TPEOOBaHUS MOTPEOUTENS O TIPEOCTABICHUH €My Ha MepPHOT
peMoHTa (3aMeHbl) aHaJIOTHYHOI0 TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus WIn
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YIIOJTHOMOYEHHBIN HHAWBUIYaTbHBIA MPEANPUHUMATENb, UMIOPTEP), NONYCTUBIIUN TaKkue HapyIICHUS,
yIUTAYMBACT MOTPEOUTEINIO 3a KaX/IbIi JICHb MPOCPOUYKU HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro LEHbI, CYLUIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUEe TOTpeOUTENsT JOJDKHO ObUIO  OBITh  YIAOBIETBOPEHO MPOAABIOM  (M3rOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJILHOTO YIOBJIETBOPEHHUS TaKOro TPeOOBaHUS WM B JCHb BBIHECCHHS
CyaeOHOro pelieHus, eciiu TpeboBaHue JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPeOOBAaHUHN MOTPEOUTEINS B CPOKH, TIPEYCMOTPEHHBIE cTaThsiMu 20 -
22 HacrosAmlero 3aKoHAa, TMOTPEOHUTENb BIpaBE IO CBOEMY BBIOOPY MNpENbsSBUTH HMHBIE TPeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akonom om 25 oxmsaops 2007 2. N 234-®D3 3axon oonoanen cmamven 23.1,
scmynaiowell 6 CUly No UCMe4eHuu COpoKa nsamu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa
Crarbsnn  23.1. [IlocienctBus HapylIeHHs TMPOJABIIOM CpOKa IEpelavyd IMPeABAPUTEIHHO
OIUIAYCHHOTO TOBapa MOTPEOUTEITFO
TAPAHT:

CM. DHIMKIIONEINH, MO3UIMKU BBICIIMX CYJOB M APyru€ KOMMEHTapuM K crartbe 23.1 Hacrosiero
3aKoHa

1. JloroBop KyIu-npoJaxHu, MpeaycMaTpuBaroluil 00S3aHHOCTh MOTPEOUTENS MPENABAPUTEILHO
OIJIATUTH TOBAP, JOJDKEH COJIEpXkKaTh YCIOBHUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B cmyuae, eciu mpojaBel], MOJYYUBIINKA CyMMY MpPEIBAPUTEIBHON OIUIATHl B OMpPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh M0 Iepejaye ToBapa MOTPEOUTEN0 B
YCTaHOBJIEHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABILIOM.

[Ipu »sToM moOTpeOuTEns BHpaBe MOTPeOOBaTh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYUIEHHUs] YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa
nepeaayn MpeBapuTeIbHO OIUIAYeHHOT0 TOBapa.

3.B cmywae HapymieHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJ@XH CpOKa Tepenadyu
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MHOTPEOUTEN0 MpPOAABEll YIJauMBacT €My 3a KaXAblil J1eHb
IPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTAa CYMMBI NIPEABAPUTEIBHON OIJIaThl TOBApa.

Heycroiika (eHn) B3bICKMBAeTCs €O JHA, KOrJa MO JOTOBOPY KYIJIU-TNPOJAXH Iepeada ToBapa
NOTPEOUTENIO JT0JKHA Obli1a OBITH OCYIIECTBIIEHA, IO JHS INepeladd ToBapa MOTPEOUTENI0 WU 10 AHS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATe €MY MPEABAPUTENHHO YIIIAYeHHON UM CYMMBI.

CymMma B3BICKAaHHOM MOTpeOuTesNeM HEeycTOMKHM (IeHH) He MOXKET TPEBbIAaTh CYMMY
IpeBapUTeILHON OIJIaThl TOBApa.

4. TpeOoBaHMs MOTPEOUTENSI O BO3BpATE YIUIAYEHHOW 3a TOBAap CYMMBI U O IOJIHOM BO3MEIICHUU
yOBITKOB TMOJUIEKAT YAOBJIETBOPEHUIO IPOJABIOM B TEUYEHHE JAECATH JHEH CO JHS NpPeAbABICHUS
COOTBETCTBYIOIIETO TPeOOBaHMSI.

5. TpeOoBanus mMOTpeOUTENS, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIEekaT
YIOBJIETBOPEHUIO, €CJIM TPOJAABel] JOKaXET, YTO HapylIeHHE CpPOKOB TIepelayd IMOTPEOUTEIIo
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WM MO BHHE
norpeourens.

Crarbs 24. Pacuetsl ¢ moTpebuTeneM B ciydae NMpUOOPETEHUS MM TOBapa HEHAJJICKAIero

KadeCTBa
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHK BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 24 HacTosIIero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  z3axonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 6 Cuny no UCmedeHuu CcOpoKa NAmu OHell nocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. TIpu 3ameHe TOBapa HEHAJISKAIIETO KaueCTBa Ha TOBAp ITOH e MapKu (ITHX K€ MOJETH U
(wmn) apTUKyIa) epepacyer [eHbl TOBapa He MPOU3BOIUTCS.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJISKAIICTO KayecTBAa HAa TAKOW K€ TOBAp JAPYrod MapKu (MOJEIH,
apTUKYyJia) B Cllydae, €clid IIeHa TOBapa, MOJICKAIIEer0 3aMeHe, HI)KE LIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMeH, MOTPEOUTENb JIOJKCH JOIUIATUTh Pa3HMILYy B IIEHAX; B Cly4ae, €CJIHM LIeHa TOBapa, Mo ISHKaIIero
3aMEHe, BBIIIE IIEHBI TOBApa, MPEJOCTABICHHOIO B3aMEH, Pa3HHIIA B IICHAX BHITUIAYUBACTCS OTPEOUTEIIO.
Ilena ToBapa, MOJIKALIETO 3aMEHE, OIPEICNIICTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
NOTpPeOUTENST HE YIOBJIETBOPEHO MPOAABIIOM, [IEHA 3aMEHSEMOr0 TOBapa W IIeHa NEepeaaBaeMoro B3aMeH
TOBapa ONPEACISIIOTCS Ha MOMEHT BEIHECEHUS CY/IOM PEIICHHsI O 3aMEHE TOBapa.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznoogicer 8 H0Bol pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. B ciywae npenbsiBieHusI IoTpedUTeeM TPEOOBAHHS O COPa3MEPHOM YMEHBIIICHUU MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMACTCS IICHAa TOBapa Ha MOMEHT IPEIbSIBICHUS MOTpeOuTENIeM TpeOOBaHUS
00 yIIEHKE WM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHbIIIEHUHU TTOKYITHOU 1IEHBI.

Wndhopmarust 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 ¢ nynkm 4 eHeceHvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO Ka4yecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHHS
pa3HUIBl MEXIY IEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, U IIEHOHW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, ecii TpeOoBaHWE TOOPOBOJIILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wndhopmarrust 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynxkm 5 uznoosicen 6 Hogotl pedakyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cnyuae Bo3Bpara TOBapa HEHAJIEXKAIETO KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAlIAaeTCsl yIUIAYeHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KpeJInTa, a TakyKe BO3MEIIAETCs TIaTa 3a MPeI0CTaBlIeHNe KPEInTa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvnvim 3akonom om 21 oexabpa 2013 2. N 363-@3 cmamva 24 Oononnena nynkmom 6,
scmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAIJIEXKAIIEr0 KauecTBa, IPUOOPETEHHOT0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JICHeXKHYI0 CYMMY, a TakKe BO3MECTHTH YIUIAaY€HHbIE MOTpeOMTENeM IMPOLEHTHl U WHBbIC IUIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeanTa (3aiima).

Cratbs 25. [IpaBo moTpeduTess Ha 0OMEH ToBapa HaJJIeKaIIero KayecTBa
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APAHT:
CwMm. 9HHI/IKJ'IOHC,Z[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U IPYIrU€ KOMMCHTAPHH K CTATHC 25 HacTosIIero 3aKkoHa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 1 enecernvt usmenenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAIEKAIIET0 KayecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH, €CJIM YKa3aHHBI TOBap HE
nojrotren mo ¢popme, rabapuram, GacoHy, paciBeTKe, pa3Mepy WIH KOMILICKTAI[UH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENpPOJIOBOJILCTBEHHOTO TOBapa HAJJICKAIIETO0 KAavyecTBa B
TEYCHHE YCTHIPHAIIATH JTHEH, HE CUUTAS THS €T0 MOKYIIKH.

OOMeH HeINpOJOBOJILCTBEHHOTO TOBapa HAJIE)KAIIEr0 KayecTBa MPOBOAMTCS, €CIIM YKAa3aHHBIH
TOBap He ObUI B YMOTPEOJICHWH, COXPAaHEHBI €ro TOBAPHBIA BHUJ, MOTPEOUTEIHCKHUE CBOWMCTBA, TUIOMOBI,
(daOpuuHbIe SAPJIBIKU, a TAK)KE UMEETCSl TOBAPHBIM YEK MJIM KACCOBBIM YEK JIMOO MHOM MOATBEPIKIArOIINI
OIJIATy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
a100 MHOTO MOJATBEPIKAAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.

[lepevens TOBapoB, HE MOMJICKAIIUX OOMEHY 10 OCHOBaHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 usnooscer 6 Ho8ot pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. B cnygae, eciiv aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJIAXKe HA JIEHb OOpaIIeHus] MOTPeOUTENs
K IPO/aBIly, IOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJIHEHHs JOrOBOpa KYIUIM-NPOJAKU M MOTpeOoBaTh
BO3BpaTa YIJIAYEHHOHN 3a yKa3aHHBIA TOBap JIEHEXHOW cymMMmbl. TpeOoBaHuE MOTPEOUTENS O BO3BpaTe
YILUTAYEHHOM 32 YKa3aHHBII TOBap IE€HEXHON CyMMBI IIOJUIEKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX JHEHU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpPOAaBLIOM OOMEH TOBapa MOKET OBITh IPEIyCMOTPEH MpH
NOCTYIUIGHUH aHAJIOTUYHOTO TOBapa B THpojaxy. IllpojaBer; o0s3aH He3aMeUIMTENbHO COOOIIMTH
HNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

Cratbs 26. YTpaTiia cuiy.

Wndopmarys 06 H3MEeHEHHSAX:

Cm. mexkem cmamovu 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Crartbs 26.1. [lucTaHIIMOHHBIN CTTOCO0 MPOTAKU TOBapa
TAPAHT:

CM. DHIMKIIONEINH, MO3ULMN BBICIIMX CYJOB M JIpyrue KOMMEHTapuu K cratbe 26.1 Hacrosmiero
3akoHa

Wudopmanust 06 U3MEHEHUSX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUs,
gcmynarowue 8 Culy NO UCMedeHUU COPOKA NAmuU OHell nocle OHs OQuUYUATbHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKoHA

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. JloroBop pO3HUYHON KYIUIM-TIPOJAXXM MOXKET OBITh 3aKJII0UYE€H Ha OCHOBAHUHU O3HAKOMIICHUS
NOTpEeOUTENS C MPEATOKEHHBIM NPOJABIIOM ONUCAHMEM TOBapa MOCPEACTBOM KaTallOroB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPECTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, PaIHOCBI3U U IPYTUX) MU UHBIMU
UCKIIIOYAIOIMIMMU BO3MOXHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTPEOUTENs € TOBapoM JMOO
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o0pa3loM TOBapa MpH 3aKIOYEHHH TaKOro JOroBopa (JMCTAHIMOHHBINA CIIOCO0 TPOAaXu TOBapa)
CIOCO0aMH.

2. IlpomaBmoM [0 3aKJIIOYEHHS JOrOBOpa JOJDKHA OBITH IPEJOCTaBICHA IOTPEOUTEIO
uHpopManus 00 OCHOBHBIX TNOTPEOMTENHCKHX CBOWCTBAX ToOBapa, 00 axpece (MECTe HaXOXKICHHS)
IpOJaBIa, O MECTe HW3TOTOBJICHHUS TOBapa, O IOJIHOM (HUPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHMN)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI,
CpOKE FOZHOCTH M TapaHTUHHOM CPOKE, O HOPSIKE OIUIATHl TOBApa, a TAKXKE O CPOKE, B TEYCHUE KOTOPOTO
JEUCTBYET IPEITI0KEHHE O 3aKIF0UEHUHU JI0TOBOPA.

3. [ToTpeduTento B MOMEHT JIOCTaBKH TOBapa JA0JDKHA OBITh B MUCBMEHHOW (popMe IperocTaBiicHa
uHpoOpMaLus O ToBape, mpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakkKe MPeIyCMOTPEHHAs
IIYHKTOM 4 HacTOSIIIEeH CTaThi HHPOPMAIHS O MOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IloTpebuTens BIpaBe OTKA3aThCs OT TOBapa B I1I000€ BpeMsl 10 €ro nepesiadu, a nociie nepegadn
TOBapa - B TCYCHUE CEMH JHEH.

B cayuae, ecan uH(popManus o MOpsAAKE M CPOKaX BO3BpaTa TOBapa HAJIEXKAIIEro KayecTBa HE
ObLIa MpeocTaBlIeHa B MICBMEHHOM (hopMe B MOMEHT JIOCTaBKH TOBapa, OTPEOUTENh BIIPaBe OTKA3aThCS
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA Iepelaur TOBapa.

Bo3Bpart ToBapa Ha/yIeKaIero KauecTsa BO3MOKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBAPHBIA BUJI,
NOTPEOUTETBCKUE CBOMCTBA, @ TAKKE IOKYMEHT, IOATBEPKIAIOLIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y IOTPEOUTEINS JOKYMEHTA, MTOATBEPKAAFONIET0 (DaKT M YCIOBUS IMOKYIIKH TOBapa, HE
JMIIAET €ro BO3MOXXHOCTH CCHUIAThCSI HAa JPYTHE JO0Ka3aTeNbCcTBA NMPUOOpETEHHs TOBapa y JaHHOTO
IpOJaBIIa.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIETO KadecTBa, HMEIOIIETO
VHIMBHyaJIbHO-ONIPEACTICHHBIC CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBITh HCIOJIb30BaH
UCKJIIOYUTENIBHO MIPHOOPETAOLIUM €TI0 MOTPEOUTENEM.

[Tpu oTka3ze morpeOuTens OT ToBapa MpOZAaBell JOJKEH BO3BPAaTUTh €My JIEHEKHYIO CyMMY,
yIJIAaY€HHYI0 TMOTpeOUTeNleM MO JOTOBOpPY, 32 HCKIIOYEHHEM pPAacXO0B MpOAaBla Ha JOCTaBKY OT
HOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/lHEE 4YeM dYepe3 JAecATh JHEH co IHS MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. ITocnencTBust MpoJaku ToBapa HEHAJIEKAIEro KauecTBa TMCTAHIMOHHBIM CITIOCOOOM MPOJIaXH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmIero 3akoHa.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wuwnn 2011 2. N 242-D3 enasa I Oononnena cmamveii 26.2,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuna npoAaxy OTEIbHBIX BHIOB TOBAPOB
T'APAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOSALIEro 3aKoHa
[IpaBuna mpogaku OTAENBHBIX BHJOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBom Poccuiickoi
denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CM. cxemy "3amura npaB noTpeOUTeNei Mpy BHIMOIHEHUH padoT (0ka3aHuu yciyr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIMKIIONEANH U IPyrue KOMMEHTApUH K CTaThe 27 HACTOAILEro 3aKOHa
1. Vcnonuurtens oO0s3aH OCYIIECTBUTH BBHINOJHEHHE palbOThl (OKa3aHHWE YCIYyTHM) B CpOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBIIIOJHEHUS OTIENBHBIX BUAOB Pa0bOT (OKa3aHUS OTICIIBHBIX BUIOB YCIIYT)
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WIM JIOTOBOPOM O BBINIOJHEHUH PalOT (OKa3aHHM yciyr). B moroBope o BBINOJHEHHH PaldOT (OKa3aHHUU
YCIIYT) MOXET MPelyCMAaTPUBATHCS CPOK BBIMIOJNHEHUs pa0OThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMHU
IpaBUJaMUd OH HE NPEIyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MEHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Cpok BBITTOJTHEHUSI paOOThI (OKa3aHMsI YCIYTHM) MOXET OINPEACNSAThCS JaTod (IEpHoIoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHUE Pa0OTHI (OKa3aHHE YCIIyru) Wi (M) naToi (Iepruoaom), K
KOTOPOM UCIIOJIHUTEND JOJIKEH MPUCTYIUTh K BHIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamwbs 27 donoanena nynkmom 3
3. B cnygae, eciu BBIIOTHEHUE PaOOTHI (OKa3aHHWE YCIYTH) OCYHIECTBISIETCS MO YacTsIM (JOCTaBKa
NEpUOJIMYECKON TIe4yaTH, TeXHHYecKoe OOCIyKMBaHME) B TEUYEHHWE CpoKa JeHcTBUSA J0roBopa o
BBINOJIHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI IPEAYCMaTPUBAThCS COOTBETCTBYIOIINE CPOKH (IIEPUOIbI)
BBITMIOJTHEHHSI TAKUX PAa0OT (OKa3aHUs yCIIYT).
[lo cornameHnto CTOPOH B JOrOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKE CPOKH 3aBEpPLICHUS
OTJIEJIbHBIX 3TAOB PabOTHI (IIPOMEXKYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBus HapylleHUs HCIOJIHUTENEM CPOKOB BBINOJHEHUS PAabOT (OKa3aHUA
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CYA0B U APYyTrie KOMMEHTApUU K CTaThe 28 HACTOSIIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3akonom om 25 oxmsaops 2007 o. N 234-D3 6 nynkm 1 6Hecenbl usmeHenus,
gcmynarowue 8 Culy No UCMedeHUuu COpoKa NAmuU OHell nocie OHsA OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

1. Ecnn ucnonHuTENNbh HApYLINI CPOKU BBIMOJIHEHUS paboThl (OKa3aHUsS yCIIyTH) - CPOKU Hayajla u
(MM) OKOHYAHUS BBIMOJHEHHUs pabOThl (OKa3aHUs yCIyru) M (WIK) MPOMEKYTOUHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIM BO BpEeMsI BBITIOTHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAJIO0 OUYE€BHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

HOPYYHUTh BBHINOJIHEHUE PAa0OThl (OKa3aHHWE YCIYTd) TPETbUM JHUIAM 32 Pa3yMHYIO LEHY WIH
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPEOOBATH OT MCIOJHUTEINS BOZMEIEHHS TOHECEHHBIX PAacXOJIOB;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJIHEHUHU Pa0OThI (OKa3aHUU YCIYTH).

[TorpeOuTens BIpaBe MOTpeOOBaTh TaKXKE MOJHOTO BO3MEIEHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIIOJHEHUS paOOTHI (OKa3aHMs YCIyTrH). Y ObITKHM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. Ha3HayeHHble TOTpPEeOUTEIEM HOBBIE CPOKH BBIIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOIHEHUH pabOThI (OKa3aHUU YCIYTH).
B ciydae mpocpodyku HOBBIX CpPOKOB IMOTPEOHMTENh BIPaBE MPEIbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIEHHBIE ITYHKTOM | HACTOSIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. llena BBIMOTHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMas MoTPpeOUTEN0 MIPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOYru), a TakXKe Yy4duThIBaemas IpH
YMCHBIIICHUU IICHBI BBIOJHEHHOW pPAa0OTHl (OKA3aHHOW YCIyTH), OMPENENIeTCS B COOTBETCTBHH C
nyHKTaMu 3, 4 1 5 cratey 24 HACTOSIIEro 3aKOHa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. T1pu oTKa3e OT UCIIOJHEHUS JOrOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHUU YCIYTH) UCTIOJTHHUTEb
HE BIpaBe TpeOOBaTh BO3MEINEHHUS CBOMX 3aTpar, MPOW3BEICHHBIX B TPOIECCE BBITIOTHEHUS PaOOTHI
(OKa3aHusl yCIyrH), a TaKKe IUIAThI 32 BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHHUEM
CiTy4asi, €CJIM MOTPEOUTEIb MPUHSI BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecervbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu

5. B cinyyae HapylleHUs] YCTaHOBIJIEHHBIX CPOKOB BBIIIOJHEHMs PalbOThl (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTEIEM HAa OCHOBAHUU ITYHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIauuBaeT MOTPEOUTEIO 3a KaX /bl AeHb (Yac, eciii CPOK OINpesesIeH B Yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IpPOLEHTOB IIEHbl BBINOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €Ciu LieHa
BBIMOJTHEHHUST paboOThl (OKa3aHWsI YCIyrd) OOTOBOPOM O BBHINOJHEHUM pabOT (OKa3aHWU YCIYT) He
ompeneneHa - oOmeld ImeHbl 3aka3a. J/loroBOpoM O BBIMOJHEHHH padoT (OKa3aHUU YCIYT) MEXKAY
HOTpeOUTENEM U UCTIOIHUTENEM MOXKET ObITh YCTAaHOBJIEH 00jiee BEICOKUI pa3Mep HEYCTONKH (TIEHN).

Heycrolika (meHst) 3a HapyllleHHE CPOKOB Hayaja BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €e
JTarna B3bICKMBAETCS 3a KaX/bIi JeHb (Yac, eClii CPOK OIMpe/esieH B yacax) MPOCPOUYKH BIUIOTH /10 Hayana
BBIMOJIHEHUsT paboThl (OKa3aHMWs YCIyTH), €€ 3Tana WIM NPeabsSBICHUs MoTpedurenemM TpeOoBaHUM,
HPEIYCMOTPEHHBIX TYHKTOM | HacTOsIIEH CTaThH.

Heycroilika (neHs) 3a HapylleHHe CPOKOB OKOHYAHMSI BBIMOJIHEHUS pabOThI (OKa3aHUs YCIYTH), €€
JTana B3bICKUBACTCA 3a KaXAbIM JIeHb (4ac, ecilid CPOK OmpelesieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBINOJHEHUS paboOThl (OKa3aHMs YCIyrd), €e JTana WIM NPeabsSBICHUS NOTpeduTenem
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HAcTOsIIEN CTaThy.

CymMa B3bICKaHHOW MOTpeOUTEIeM HEYCTOMKU (TIEHM) HE MOXKET HPEBBIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIyI0 ILIEHY 3aKa3a, €ClIM I€HAa BbIMOJIHEHUS
OTIENBHOTO BUIA pabOThl (OKa3aHUs YCIYrd) HE ONpelesieHa JIOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM YCIIyTH).

Pasmep Heycroiiku (TeHW) OmpenernsieTcsi, WCXOAs M3 IEHBI BBITIOJHEHUS padoThl (OKa3aHUS
YCIIyTH), @ €CIIU yKa3aHHas LleHa He ONpeeieHa, NCXOAs U3 O0Iel 1eHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MeCTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO UCIOJHHUTENIEM B JCHb
JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM B JIEHb BHIHECEHUS CYy/€OHOTO peIleHus, eclin
TpeboBaHNE MOTPEOUTENS TOOPOBOIHFHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENsI, YCTAHOBJIEHHBIE IYHKTOM | HacTosIIed cTaThbH, HE MOJyIeXkar
yIIOBJIETBOPEHUIO, €CJIU MCIIOIHUTEND JTIOKAXKET, YTO HapyllIeHHEe CPOKOB BBINOIHEHUS paboThl (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOI0JIMMON CUITBI WIIM TI0 BUHE MTOTPEOUTENS.

Crarbs 29. [IpaBa mnotpeburtenss nmpu OOHApY)KEHHH HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)
T'APAHT:

Cwm. SHHI/IKJTOHCI[I/H/I, MO3HUIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 29 HaCTOAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 1 enecernvt usmenenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IMoTpebutens npu OOHAPYKEHHH HEIOCTATKOB BBIOJHEHHOW pa0OTHI (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPeOOBATh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMIOJHEHHON paOOThI (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PadOThI (OKa3aHHOM YCIYTH);

0€3B0O3ME3/IHOTO M3IOTOBJIEHUS IPYrOM BEIIM U3 OJHOPOJHOIO MaTepuana TaKoro e KadecTBa
WM TIOBTOPHOTO BbIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHEe MEpeIaHHYIO
€My UCIIOJIHUTENIEM BEllb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMIOJHEHHON pPabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBnerBopeHue TpebOoBaHMM MOTpeOuTENs O OE3BO3ME3IHOM YCTPaHEHHHM HEIOCTAaTKOB, 00
W3TOTOBJICHUH JPYTOW BEIM MIIM O TIOBTOPHOM BBIMTOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET
UCIIONTHUTEIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapyIIEHHE CPOKa OKOHYAHHUS BBIMOTHEHHS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BrpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpAa O BBINOJHEHUU PabOTHl (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUSI YOBITKOB, €CIIM B YCTAHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyrM) HE YCTPaHEHbl HCIIOJTHUTEIIEM.
[loTpebutens Takxe BIpaBE OTKA3aTbCs OT WCIIOJIHEHHUS JIOTOBOpPA O BBHIINOJHEHUHM PabOThI (OKa3aHUU
yCIIyTH), €CIM UM OOHApY>KEHBI CYIIECTBEHHbIE HEJOCTATKU BBIIIOJHEHHONW pabOThl (OKa3aHHON yCIyTH)
WIH UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUI JOrOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEJIOCTATKAMH BBHIMIOJIHEHHOW paboThl (OKa3aHHOW YCIyru). YOBITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHM MOTPEOUTENS.

Wndhopmarist 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 2 gHeceHvl usmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEI0 MPU OTKa3e OT
UCTIOTHEHUSI JOTOBOpa O BBHIMOJHEHHH pa0oThl (OKa3aHUU YCIyru), a TakKe YYHUThIBaeMmas IIpH
YMEHBIIEHUN II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIIEro 3akoHa.

Wndhopmarrust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl u3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTAaTKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBHIIOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH) WM B XOJI€ BBITIOJHEHUS
paboTel (oKazaHUs yciayru) Jau0O, €clIM HEBO3MOXKHO OOHAapYXHMTh HEAOCTATKU MpPH MPUHATHU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIIMM ITYHKTOM.

[TorpeOutens BrpaBe NPeABSABIATh TPeOOBaHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHOU
paboThl (OKa3aHHOM yCIyru), €cia OHU OOHApY)KEeHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeiax ABYX JIET CO JHs MPUHSITHS BBIOJIHEHHON paboThl (OKa3aHHOM
YCIYTH) WIN TISTH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBUKHMOM HMYIIIECTBE.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 4
4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKW palOTHl (YyCIyrW), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTUHHBIA CPOK, €CIM TMOTPEOHMTENh TOKAXET, YTO OHHM BO3HUKIM JO €€ NPHHITHS UM WIH TI0
MPUYMHAM, BOSHHUKIIMM JI0 STOTO MOMEHTA.
B otHomeHun paboThl (YCIIyrH), Ha KOTOPYIO YCTAaHOBJICH TapaHTHWHBIA CPOK, WCIIOJHUTEINb
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OTBEYACT 3a €€ HEIOCTaTKH, €CJIM HE JTOKAKET, YTO OHWU BO3HHMKJIM IOCIIC MPUHATHS PAaOOThI (YCIYTH)
noTpeOUTENIeM BCIICACTBUE HAPYIICHUS WM TPAaBHJ UCIOIB30BaHUS pe3yibTara paboTel (ycIyrH),
JIEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUJIBI.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA IOTOBOPOM T'APAHTUHMHBIA CPOK COCTAaBIISET MEHEE JBYX
neT (TATH JIET Ha HEJIBYKMMOE MMYIIECTBO) U HEJAOCTATKU paboOTHI (YCIIyrH) 0OHApYKEHBI IOTPEOUTEIEM
[0 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B MpeAesax ABYX JeT (ISATH JIET Ha HEeIBHKHUMOE UMYIIECTBO),
NoTpeOUTENh BIpaBe MPEAbIABUTH TPeOOBAHUS, MPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIIEW CTaTbH, €CIIU
JOKQXET, YTO TaKWe HEJOCTAaTKH BO3HHUKIM 10 MPHUHATHS UM pe3yiabTara paboTbl (YCIyrd) WiId IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 6necenvl usmeHeHus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. B cinyuae BbISBIEHMS CYLIECTBEHHBIX HEJOCTaTKOB pPalOOThl (YCIyru) MOTpeOUTENb BIpPaBE
NPEIbIBUTh UCTIOTHUTENO0 TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTAaTKOB, €CIU JOKAXKET, UYTO
HEJOCTAaTKH BO3HUKJIM JIO IPHHSITHS UM pe3yJibTara pa0doThl (YCIyrd) WM 10 MPUIMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBbITh MPEABSBICHO, €CIU TaKHe HEAOCTATKU OOHApPYKEHBI IO
UCTCUYCHUU JBYX JeT (IIATH JIET B OTHOIICHWU HEIBMKMMOTI'O MMYIIECTBA) CO JIHS MPUHATHS pPe3yibTaTa
paboThl (yciayru), HO B MpeAeNaX YCTAaHOBJICHHOIO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIy>KObI WM B
TEYEHUE JICCSITH JIET CO JHS MPUHATHA pe3yibTaTa padoTsl (YCIIyTH) MOTpeOHUTENeM, €CIIH CPOK CIYKObI He
ycraHoBieH. Eciu pganHoe TpeOGoBaHWE HE YIOBJIETBOPEHO B TEUEHHE [BAJIAaTH JTHEH €O JHS €ro
NpPEIbIABICHHUS TIOTPEOUTENEM MM OOHAPY)KEHHBIH HEJOCTATOK SIBISACTCS HEYCTPAaHUMBIM, MOTPEOUTENH
0 CBOEMY BBIOODPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pabOTHI
(OKa3aHHOM yCITYTH) CBOUMH CUJIAMU WUJTH TPETHUMHU JIMIIAMH;

OTKa3a OT HCIIOJIHEHHs JOTOBOpA O BBIMOJHEHWU PabOTHl (OKa3aHUU YCIYTH) W BO3MEILEHUS
yOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 6Hecenbl UMEHEHUS,
gcmynarowue 8 Culy No UCMedeHUuu COpoKa NAmu OHell nocie OHA OQuUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEeHUS! HEIOCTATKOB BBITTOJHEHHOU paboThI (OKa3aHHOW yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoThl (ycliyru) NOJKHBI OBITH yCTpaHEHbl HCIOJIHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.
A03ar1 BTOpO# MCKITIOUEH.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm abzaya emopoco cmamovu 30)
HasnaueHHbIl MOTpeOUTENEM CPOK YCTPAHEHUS! HEIOCTATKOB TOBapa YKa3bIBACTCA B IOTOBOPE WIIH
B WHOM TIOJITMCHIBAEMOM CTOPOHAMHU JIOKYMEHTE MO0 B 3asBICHHH, HAIMPaBIECHHOM TMOTPEOUTEIeM
HCIIOJIHUTEITIO.
3a HapylIieHHe TPETYyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAaHEHUS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCIOIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIbIil JCHb
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IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCIEHHS] KOTOPOH ONpPENENsIoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSALIETO 3aKOHa.

B cnydae HapylieHHs yKa3aHHBIX CPOKOB MOTPEOMTENb BIPABE NPEAbSIBUTh UCIIOIHUTEINIO WHBIE
TpeOOBaHUs, IPEAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIIEro 3aKoHa.

Crarbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctatbe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm [ eHecenvt uzmeHenus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. TpeboBanusi notpedutenss 00 yMEHBIICHHUU IIEHBI 3a BBIMOJHECHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUICHUM PAacXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIAMHM WJIM TPEThUMH JUIAMH, a TaKXKe O BO3BpaTe yIUIadYeHHOW 3a padoty (ycuyry)
JICHE)KHON CYMMBI M BO3MEIICHUH yOBITKOB, IPUYUHEHHBIX B CBSI3H C OTKA30M OT MCITOJIHEHUS JIOTOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctaTeu 28 W nyHktamu 1 u 4 ctathu 29 HacTosIero 3akoHa, MOAJIEkKAT
YIIOBJICTBOPSHUIO B JICCATUTHEBHBIN CPOK CO JIHS MIPEIBSIBICHIS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpeduTENnss 0 0E3BO3ME3IHOM H3TOTOBICHUU JPYrod BEHIM W3 OAHOPOIHOTO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHHH Pa0OTHl (OKa3aHWU YCIYTH) MOJAJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN [JIsl CPOYHOTO BBIMOJTHEHHsI PabOThl (OKa3aHUS YCIYTH), a B
cllydae, €CM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPELYCMOTPEHHBIN JOTOBOPOM O BBINOJHEHUH PaOOTHI
(oKa3aHUM YCIYTH), KOTOPBIHA ObLT HEHAIekKAIIIE UCIIOJIHEH.

3. 3a HapylieHue MPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJICTBOPEHUS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENIE HUCHOJHUTENb YIJauuBaeT MNOTPEOUTENI0 3a KaXAbld JIeHb MPOCPOYKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSA0K UCUUCICHHS] KOTOPOH OMPENEIISIOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThy 28 HACTOSAUIETO 3aKOHA.

B cnyuae HapymieHusi CpokoB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH HCIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 32 uznosxcena 6 080l pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbs 32. [IpaBo moTpeOuTens Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUH pPadoOT
(oxa3aHuM yCIiIyT)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIIMX CY/I0B U APYrUe KOMMEHTAapUH K CTaTbe 32 HACTOAIIEro 3aKOHa

[TorpeOuTens BIpaBe OTKa3aTbCcsd OT MCIIOJHEHMsS JIOTOBOPA O BBINOJIHEHUH paboT (OKa3aHUH

yciIyr) B J1000€ BpeMsi MpHU YCIOBUHU OIUIATHI UCHOJHUTEN0 (aKTUYECKH MOHECEHHBIX MM PacXoJloB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTeNIbCTB 0 JaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHUUMKIIONEMU U IpyrMe KOMMEHTapHUH K cTaThe 33 HAcTOAIIEro 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEITyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM NPUOTU3UTENbHAS CMETA.
CocraBneHue Takoi CMeThI IO TPeOOBAHUIO MOTPEOUTEINSI NN UCIIOTHUTEINS 0053aTENIBHO.

Wndopmarius 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. HWcnonHuTens HE BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMEThI, a MOTPEOHTENH - €¢
YMEHBIICHHUS, B TOM YHCJIE B CIIydae, KOTr/ia B MOMEHT 3aKJIFOUCHHS IOTOBOPA UCKITFOYAIACh BO3MOKHOCTh
PEyCMOTPETh MOJIHBIM 00BEM MOAJICKANIUX BBHITIOJHEHUIO pa0dOT (OKAa3aHHUIO YCIIYT) HIIM HEOOXOAMMBIX
JUISL 9TOTO PaCXOJIOB.

HcnomauTens uWMeeT NpaBo TpeOOBaTh YBENWYCHHS] TBEPIAOW CMEThI MPHU CYHICCTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MATE€pPHaJOB U OOOpPYIOBaHHS, MPEJAOCTABISCMBIX HCIOJHHUTEICM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIUIAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPH 3aKIIOYCHHUH
noroeopa. [Ipu oTkaze MOTpeOHTENS BBIIOIHUTH 3TO TPEOOBaHHME WCIIOJIHUTENh BIpPaBE PacCTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIAKE.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamebs 33 donoanena nynkmom 3

3. Ecimu Bo3HWKIA HEOOXOJMMOCTHh BBIIOJHEHHS JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHus
JIOTIOJTHUTEIBHBIX YCIYT) M 10 3TOW NPUYHMHE CYIIECTBEHHOTO INMPEBBIIICHUS MPUOIU3UTEIFHONW CMETHI,
UCIIOJIHUTEINIb 00513aH CBOEBPEMEHHO MpEaylnpeauTh 00 3ToM norpedurtesns. Eciu norpedurens He man
coryiacie Ha IpPEeBbIIICHHE PUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
3TOM cJy4ae HCIOJIHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI IICHBI 32 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcrionHUTEIb, CBOCBPEMEHHO HE MPEAYIPEAUBIINI TOTPEOUTENS O HEOOXOIUMOCTH TPEBBINICHHS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH HMCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJIary padoThl (YCIIyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Cratbs 34. Beinmonnenue paboThl U3 MaTeprasia UCTIOTHUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HAcTOALIEro 3aKkoHa

Wndhopmarrust 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 @HeceHbl usmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UcnonuuTens 00si3aH BBIMOJIHUTH PabOTy, ONMpPEAeIeHHYI0 TOTOBOPOM O BBHITIOJHEHHH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
HcnonmuuTenb, MNpeNOCTaBUBIIMKA MaTepuaid JJs BBIMOJIHEHHWs pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXalee KadecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH TPOJABIAa 332 TOBApbl HEHAUICKAIIETro
KauyecTBa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 8 npeovloyujeli pedaxyuu
2. Marepuan UCIIOJHUTEINS OIJIAYUBAETCs MOTPEOUTENEM IIPU 3aKIFOUYEHUH YKa3aHHOTO JOTOBOpPa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH MNOJYyYEHUU MOTPEOUTENEM BBIMOJHEHHONW HCIOJHUTENIEM pabOThl, €CIM WHOW TMOPSIOK
pacueToB 3a MaTepuall UCIIOJHUTEIS HE IIPEYCMOTPEH COIIAIIEHUEM CTOPOH.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMEHEHUS

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. B ciygasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUU PAOOTHI, MaTEpHaAl MOXKET OBITH
NpPEJOCTaBlIeH  HUCIOJHUTENEM moTpeOutenmto B KpenuT. llociemyromee  HM3MEHEHUE — IIEHBI
MPEIOCTAaBIEHHOTO B KPEIUT MaTepHralia UCIIOJHUTENS He BIIEYET 3a cOO0M nepepacuera.
4. Matepuasl UCHOJHUTENS M HEOOXOTUMBIE JJISI BBIMOJHEHHUS pabOThl TEXHUYECKHUE CPEICTBa,
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HHCTPYMCHTEI U IIPOYEC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIIEM.

Cratbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbI0) MOTPEOUTEIS
TAPAHT:

CM. DHUIMKIIONEUH U IpYTHe KOMMEHTapuu K cTaThe 35 HacTosIIero 3akoHa

1. Ecniu paGoTa BBIMTOTHAETCS NOJHOCTHIO MJIM YaCTUYHO M3 Marepuana (C BeU[bio) MoTpeduTers,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTh ITOr0 Marepuana (Bely) U MPaBUIIbHOE €ro UCIOIb30BaHUE.

Hcnonaurens 00s13aH:

OpeaynpeauTh MNOTPEOUTENs] O HENPUIOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH II€PEIaHHOIro
noTpeduTeneM MaTepuaa (Beum);

IPEJCTaBUTh OTYET 00 U3pacX0I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyuyae monHON wiM 4acTUYHOW yTpaThl (IMOBPEXIEHUS) Marepuaia (BEIIM), NMPUHATOTO OT
HOTpeOUTENsA, UCHOJIHUTENb O0053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJIHBIM MaTepHUarIoM
(BeIbI0) aHAJIOIMYHOIO KAyecTBa U IO JKEJIAHUI0 MOTPEOUTENS M3TOTOBUTH W3JEIUE U3 OJHOPOIHOTO
MmarepHaia (Belly) B pa3yMHbIH CPOK, a IPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BELM) aHaJIOTHYHOT0
KayecTBa - BO3MECTUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTPAueHHOIo (IOBPEXAECHHOI0) Marepuana
(Bewu), a TaKXKe pacxo/ibl, IOHECEHHbIE MOTPEOUTEIEM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. llena yrtpayeHHOrO (MOBPEXKACHHOT0) MaTepuana (BEIIH) OMpPENeseTCs, MUCXOIs U3 IECHBI
MaTepuaia (Bell), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENs TOJKHO OBLIO
OBITH YIOBJIETBOPEHO MCIIOIHHUTENIEM B JI€Hb JOOPOBOJBHOIO YIOBIECTBOPEHUS TAKOTO TPEOOBAHUS WM B
JIEHb BBIHECEHHUS CYA€OHOT0 pelIeHUs, eclii TpeOoBaHUEe MOTpeOuTess JOOPOBOIBLHO YJOBIETBOPEHO HE
ObLII0.

[lena matepuaina (Bemu), mepeaaBacMoro UCIOIHUTENIO, ONIPEAENSIETCS B JOTOBOPE O BHIMOTHEHUH
paboTHI WM B UHOM JIOKYMEHTE (KBUTAHIUH, 3aKa3e), MOATBEPIKIAIOIIEM €T0 3aKII0YCHHE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl U3MEHEHUs]

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. HcnonauTtens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TIOJMHYIO WJIM YAaCTUYHYIO YTpaTy
(moBpexieHne) Matepuana (BellH), MPUHATOTO UM OT MOTpPeOUTeNs, eClu MOTPEOUTeNnh MPeAyIpexKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIln), KOTOPhIE MOTYT MOBJIEYh 3a COOON €ro MOJHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAeHHEe) MO0 ecy yKa3aHHBIE CBOICTBa Marepuala (BEI[d) HE MOTJIH
OBITH OOHAPYKCHBI TIPU HAIJICKAIIEH TPUEMKE UCITOJIHATEIEM dTOT0 MaTepraa (BeIn).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamuio 36 6necenvl usmenenus

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbs 36. OO0s3aHHOCTD HCHOJHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSITENHCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KAuyeCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WM TIOBJIEYB 32 CO0OM HEBO3ZMOKHOCTD €€ 3aBEPILEHUS B CPOK
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHX CY/I0B U APyrue KOMMEHTApUU K CTaThe 36 HacTOSIIEro 3aKoHa
VicionuuTens 00s3aH CBOEBPEMEHHO HMH(OPMHUpPOBATh MOTPEOUTENsT O TOM, YTO COONIOJIEHHE
yKa3aHUU MOTpeOuTeNs U HUHbIE 00CTOSITENBCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOT'YT CHU3UTh KauecTBO
BBINOJIHSAEMON paboThl (OKa3bIBAEMOM YCIIYTH) WUJIM TOBJIEYb 32 COOOW HEBO3MOXXHOCTH €€ 3aBepIICHUs B
CPOK.
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Eciu mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIM WM HEZOOPOKAUYeCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crnocoOe BBHINOJHEHHUS paboThl (OKa3aHWsI YCIYrH) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJHSAEMON pabOThl (OKa3bIBaEMOM YCIyTH),
HCIIOJTHUTEIIb BIIPaBe OTKA3aThCs OT MCIOJIHEHHsI JOTOBOPa O BBIMOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
OTpeOOBATh MOJHOTO BO3MEILEHUS YOBITKOB.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim  zaxonom om 27 uwna 2011 e N162-@3 6 cmamvio 37 6HeceHbl U3MeHeHUs,
gcmynarowue 8 Culy NO UCMeYeHUU 0e8AHOCmA OHell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarps 37. [Topsnok u (OpMBI OIIATHI BBEITTOJTHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHUUMKIIONEINH, O3UIIUU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 37 HACTOSAIIEro 3aKoHa

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYTM B MOpSAAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpebuTens 0053aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsTUs norpedurenem. C coraacus notpedutens padoTa MOXKET ObITh OIJIaY€HA UM IPHU 3aKIIOYEHUU
JIOrOBOpA B IOJIHOM pa3Mepe UM IyTeM BblJJauu aBaHca.

Omuata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOMU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HAIMYHBIX PACUeTOB B COOTBETCTBUM € 3aKOHOaTeabcTBOM Poccuiickoit denepanuu.

[Tpu wCcoNb30BaHUK HATMYHON (OPMBI pACUETOB OIUIaTa TOBAPOB (paboT, yCIyr) MOTpeOuTeIIeM
IPOU3BOJUTCS B COOTBETCTBUM C YKa3aHUEM IMpPOAABLA (MCHOJIHUTENS) IyTeM BHECEHUs HaJIMYHBIX
JIEHEKHBIX CPEJICTB MPOJABIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OPraHU3allUi0, JTUOO TIIATEKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIESTENbHOCTh M0 NpUeMy IMiarexed (uU3ndeckux Jul, JM00 GaHKOBCKOMY
IJIaTeKHOMY — areHty  (cybareHTy), OCYUIECTBISIOIIEMY  JIE€ATEIbHOCTh B  COOTBETCTBHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAaHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTAHOBIIEHO (eepaabHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTom
o0s13aTeNIbCTBA MOTPEOUTENS Tepesl MPOoAaBIOM (MCIIOJHUTENEM) IO OIUlaTeé TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJUYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIIOJHHUTENIO), TUOO B KPEJUTHYIO OpraHU3aluio, Jn60
IUTATEKHOMY areHTy, OCYIIECTBISIOLIEMY JEATEIbHOCTh MO MpHEMY IulaTexe (pusmdeckux jui, JIu0o
0aHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOLIEMY JESTENbHOCTh B COOTBETCTBUH C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM AESITEIbHOCTH.

Crarbs 38. Yrparuna cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem cmamou 38

Crartbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJIOB yCIYT
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrUe KOMMEHTapuH K cTaTtbe 39 HacTosmero 3akoHa

[TocnencTBust HapyLIEHHUs YCIOBUI JJOTOBOPOB 00 OKa3aHUU OT/EIbHBIX BUJOB YCIYT, €CIH TaKue

JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANAAAKT I0J ACHCTBUE HACTOSIIIEH TIJIaBbI, ONPEIEIAIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 18 wuwons 2011 2. N 242-D3 2onasa Il oonoanena cmamvei 39.1,
secmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Crates 39.1. [IpaBuia oka3aHus OTICIBHBIX BUJIOB YCIIYT, BBIMOJIHEHUS OTICIBHBIX BUIOB PabOT
noTpeOUTeNsIM
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K ctathe 39.1 Hacrosero 3akoHa
[IpaBuia oka3aHUs OTAENbHBIX BUJIOB YCIIYT, BHIIOJHEHHUS OTACNIBHBIX BUJIOB padOT NOTPEOUTESIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA NPAB NMOTPeOUTE e

T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpeouTenen”

Wuopmarus 06 H3MEHEHHSIX:
Cmamows 40 uzmenena c 1 uronsa 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 40. DenepanbHbIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3allUTHI IPaB
noTpeodurtenei
TAPAHT:

CM.DHIMKIIONEINY, TTO3UIINH BBICIIUX CYJOB U Jpyrue KOMMeHTapuu K crathe 40 HacTosmero 3aKkoHa

1. @enepanbHBIl TOCYJApPCTBEHHBI KOHTPOJb (Haa30p) B 0OJACTH 3aIIUTHI MpaB MOTpeOuTeNei
ocyliecTBisieTcss (heepaibHbIM OPraHOM HCIIONHUTENLHOM BIacTH, YHOTHOMOYEHHbIM [IpaBuTenbcTBoM
Poccuiickoit deneparuu (nanee - oprad rocy1apCTBEHHOTO HA130pa).

2. IIpenmeroMm (QenepalbHOTO TOCYJApPCTBEHHOTO KOHTpOINA (Haa30pa) B OONACTH 3aIIMTHI MpaB
noTpeduTeNe SBISIOTCS:

1) coOnroseHue  W3TOTOBUTEISIMM,  MCIOJHUTEISIMH, MPOJABLAMM,  YHOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YINOJHOMOYEHHBIMM WHIUBUIYaJIbHBIMU MpPEINPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJIEJIbLIAMH arperaropoB 00s3aTeNIbHBIX TPeOOBaHHM, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTHMHU
¢denepanbHBIMU 3aKOHAMH W WHBIMM HOPMAaTHUBHBIMHU IpaBOBbIMU akTamu Poccuiickont ®denepauuu, a
TaK)K€ aKTaM{, COCTABJIIOIIMMHU IpaBO EBpa3suilCKOro 3KOHOMUYECKOTO COK03a, PEryIupyOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

2) coOroieHue U3rOTOBUTENIEM, UCTIOIHUTENEM (JIMIIOM, BBIMOIHSAIOUIMM (YHKIIUN HHOCTPAHHOTO
U3TOTOBUTENS), MPOJABLUOM TpeOOBAHMUH, YCTAHOBJIEHHBIX TEXHHYECKUMH pErIaMEHTaMH, WIH
00s13aTeNIbHBIX TPeOOBaHUM, MOJUIeKAIIUX NPUMEHEHHIO A0 JHS BCTYIUICHMS B CHJIYy TEXHHYECKHUX
periaMeHToB B COOTBeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®d3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

Wudopmanust 06 U3MEHEHUIX:

Ilynkm 2 dononnen noonynkmom 3 ¢ 1 cenmsaopsa 2023 2. - @edepanvhuiii 3axon om 4 agcycma 2023 e.

N 474-@3
3) coOnrofeHre TMpoJaBllaMd W BIAJETbIIAMH arperaTopoB OO0sS3aTeNbHBIX TPEeOOBaHUHN K
MapKUpOBKE TOBApOB CpPEICTBAMH HIAEHTHU(HKAIMK, K Tepeaade WHPOPMAIMH B TOCYIapCTBEHHYIO
WH(GOPMAIMOHHYIO CHCTEMY MOHHUTOPHMHTAa 3a 00OpPOTOM TOBAapoOB, MOJUICKAIIUX O00s3aTEIbHON
MapKHUpPOBKE CpEJICTBAMH HACHTH(UKAINK, W HWHBIX TPeOOBaHMI, CBS3aHHBIX C OOOPOTOM TOBApPOB,
uH(pOpMaIlMsd O KOTOPBIX TMOJJICKUT BHECEHHIO B YKa3aHHYK TOCYJapCTBEHHYIO HWH(MOPMAIMOHHYIO
cuctemy B cootrBercTBuH ¢ Deepansabiv 3akoHOM oT 28 nexadbps 2009 roga N 381-d3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJupoBaHusl TOProBoi JesaTenbHOCTH B Poccuiickoit denepanuun, OeaepanbHbIM
3akoHoM OT 13 wmrons 2023 roma N 203-®3 "O rocymapCTBEHHOM PETYJIMPOBAHWU MPOU3BOACTBA H
o0opoTa TabayHBIX W3AEHHM, TaOAYHOW MPOMYKIIUU, HUKOTHHCOJCpXKAIICH MPOMYKIIUU U CHIPhS I MX
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npousBojacTBa", denepanbHbiM 3akoHOM OT 22 HOsA0ps 1995 roma N 171-®3 "O rocymapcCTBEHHOM
pEryIupOBaHUM TPOU3BOACTBA W 000pOTa STWIOBOTO CIHUPTA, AJIKOTOJBHOM M CIHMPTOCOJEpIKAIICH
OPOAYKIMH U 00 OrpaHUYEHUU MOTpeOsieHus (PacmuTHUsl) aJIKOrOJbHOW MPOIYKIHH'", 32 HCKIIOYCHHEM
TaKuX O0O0s3aTeNbHBIX TPeOOBaHMN, OTHOCAMIMXCS K MPEIMETY PErHOHAJIBHOIO TOCYIapCTBEHHOTO
KOHTpOJIsI (Haa3opa) B 00JaCTH PO3HUYHON MPOAAXKU AJIKOTOJIBHOM M CIMPTOCOAEp KAl TPOAYKIIMH U
¢denepasbHOro rocyiapcTBEHHOrO KOHTPOJS (Haa30pa) B OOJIACTH MPOM3BOJCTBA U 000POTa ATUIOBOTO
CIIUPTA, AJIKOTOJIBHOW U CIUPTOCOAEPIKAILEH TPOTYKLIUH.

3. Opranuzamusi U OCyUIECTBICHHE (enepalbHOTO TOCYJAapCTBEHHOIO KOHTpOsA (Haa3opa) B
00JlacTH 3aluThl TIpaB MoTpeduTenel perymupyrorcs DepepanbHbivM 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocymapcTBEHHOM KOHTpOJi€ (Haa30pe) M MYHHLIMIAIBHOM KOHTposie B Poccuiickoit
®Denepanun.

4. Tlonoxxenue o QenepaabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alUTHI MPaB
notpebureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepariui.

5. B nonoxenuu o ¢eaepanbHOM rocyaapCTBEHHOM KOHTpoJIe (HaJI30pe) B 00JACTH 3alUTHI IPaB
noTpeduTeneil yka3plBarOTCS HAaUMEHOBAHHWE U CTPYKTYPHBIE AJIEMEHTHI TEXHHYECKOTO periiaMeHTa u
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOIEKAIMX IPUMEHEHHIO /10 JAHS BCTYIUIEHMSI B CHIIy TEXHHYECKHX
periaMeHToB B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOoM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIHpOBaHUU", OIIEHKA COOJIIOICHHS KOTOPBIX OCYIIECTBIISIETCS B paMKax (enepaibHOro
rOCy/IapCTBEHHOTO0 KOHTPOJs (Hax30pa) B OOJAcTH 3allUThl TpaB MOTpeOUTENeH, a TaKkKe BHJIbI
MPOIYKIIMH, SIBJISFOIIHAECS 00beKTaMH (eIepaIbHOTO TOCYJAaPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIaCTH
3aIUTHI IIPaB MOTPEOUTENCH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KeroHO FTOTOBUT rOCYAAPCTBEHHBIN JOKIIA]] O 3alUTE MpaB
notpebureneii B Poccuiickoit ®exepanuun B ropsijake, ycraHoBieHHOM I[IpaButensctBoMm Poccuiickoit
®denepauuu.

7. OpraH rocy1apcTBEHHOI0 HaJ30pa BIpaBe oOpamaTrbcs B CyJA C 3asBICHUSMH B 3alIUTy NpaB
norpedbuTeneil M 3aKOHHBIX HHTEPECOB  OTHENbHBIX MOTpeOuTened (rpymnmbl  HOTpedOuTeneH,
HEOMPEJeNIEHHOr0 Kpyra NOTpeOuTeneil), a Takke C 3asdBICHUSAMH O JIMKBUJAIMU W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTepa, BlaJelblia arperaropa) Jmbo o
MpeKpaIieHun NEeSATEIbHOCTH WHAWBUIYaJIBHOTIO IIpeAPUHUMATENS (YMOJIHOMOYEHHOTO
WHAMBUAYaAJIbHOTO TNpEANpUHHUMATENs) 3a Ipyboe (MOBJEKIIee CMEpPThb WM MaccoBble 3a0oseBaHMUs,
OTpaBJICHUs JIIOZIeH) HapyIIeHUE MpaB MOTpedUuTeNnei.

8. Opran rocynapcTBEHHOIO HaJaA30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu, MOXKET ObITh MPUBJIEYEH CYJOM K YYacTHIO B JIeJle, a TAKXKe BIIpaBe BCTYNATh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM [0 MHHUIMATUBE JIMI, YYaCTBYIOUIUX B JIeJe, JUIS Jayd 3aKJIIOUEHUs IO
Jeny B LENsIX 3alUThl MpaB MoTpeOuTeneil B paMKax TpakJaHCKOTO WU aJIMHUHUCTPATUBHOTO
CYJOTIPOU3BOCTBA.

9. Opran rocyaapcTBEHHOI0 HaJ30pa BIPABE JaBaThb Pa3bsCHEHUS IO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPaBOBBIX akTOB Poccuiickoit denepanuy, peryiupyomux OTHOIICHNS B
00J1aCTH 3alUTHI IPaB MOTPEeOUTENEH.

10. KorcynsTupoBanue, mpopuIakTHIECKUA BU3HUT, HAOIIOACHHE 32 COOTIOIEHUEM 00s3aTeIIbHBIX
TpeOOBaHUH, BbIE3IHOE OOCIIEOBAaHME MOTYT TPOBOAMUTHCSA (PeaepanlbHBIMU  T'OCYAAPCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMU OpraHy TrOCYIapCTBEHHOTO HaJa30pa, B MOPSAKE U Clydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (pesiepalibHOM T'OCYAapCTBEHHOM KOHTpOJIe (HaA30pe) B 00JIACTH 3aIUTHI
paB MOTpeOuTENEH.

Wndopmarys 06 M3MEHEHHSAX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvioyuyro pedakyuio
Crarbs  41. OOs3aHHOCTH M3TOTOBHUTENS (MCIOJHMUTENS, TMPOJABIA, YIOJIHOMOYCHHOU
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OpraHU3aIMy WK YITOJTHOMOYEHHOTO WHAMBUAYAIHLHOTO MPEIIIPUHUMATENSA, UMIIOPTEPa,
BJIQJIeTIbIIa arperaTopa) Mo MPEAOCTABICHUIO MH(OPMAIMKA OPTraHy TOCYJapCTBEHHOTO
HaJ30pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuH K cTaThe 41 HacTosiiero 3akoHa
N3roroBuTenb (MCIOIHUTEINb, MPOJIABEL], YIOJHOMOUYECHHAS] OpPTaHU3alUs WM YIOJIHOMOYCHHBIN
WHIUBUIYAJIbHBIA TIpEINPUHUMATEIb, HMIIOPTEP, BIAJAENEI] arperaropa) Io TpeOOBaHHWIO OpraHa
roCyJapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEIICHUS, JIOKYMEHTAIIUI0, OOBSCHCHHUs] B NMHUCbMEHHOW WM (MJIM) YCTHOUW (opMe U HHYIO
uH(pOpMaIlMiO0, HEOOXOAMMYIO JUJIsi OCYIISCTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JIOJDKHOCTHBIMH JIMIIAMH ITOJTHOMOYHMH, YCTAaHOBJIEHHBIX 3aKkoHOAaTebeTBOM Poccuiickoit deneparumn.

Crarba 42. YTpaTuia cuiy.

Undopmarist 06 n3MEHEHUX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarba 42.1. [lonHOMOYMS BBICIIMX MCHOJHUTEIBHBIX OpPraHOB TIOCYJAapCTBEHHON BIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3aIIUTHI PaB MOTpeOUTENeH
TAPAHT:

CM. koMMeHTapuu K cTartbe 42.1 Hacrosero 3aKkoHa

1. Bpicimii HCIOJHUTENbHBIA OpraH TOCYAApCTBEHHOM BJACTH COOTBETCTBYIOLIETO CyObEKTa
Poccuiickoit @enepariii OCYIIECTBISIET MEPONPHUATHS IO peain3aliii, OOECNEeYSHUI0 W 3allluTe TMpaB
notpeOuTeNnei u B npesenax CBOMX MOJTHOMOYHM IPUHUMAET ONpE/IeIeHHbIE MEpHI.

2. B nensix conaeicTBus 3allUTe MpaB NOTpeOUTENell OpraHbl HCIOJHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit ®eneparun pazpabaThiBalOT pernoHalIbHBIE MPOTPaMMBbl IO 3alllUTe NpaB MoTpeduTeneit u
OKa3bIBAIOT COJCIHCTBHE OpraHaM MECTHOIO CaMOYMpaBI€HUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (Mx accolanusaM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 42.1 oonoanena nynkmom 3 ¢ 1 uronsn 2021 2. - @edepanvuwiii 3akon om 11 utons 2021 2. N
170-@3
3. OpraH rocyaapcTBEHHOTO Ha/130pa yTBEPK/1aeT METOINYECKUE PEKOMEHJAINH TI0 pa3paboTke U
peanu3aiuy periOHAIbHBIX ¥ MYHUIIUITAJIBHBIX MPOTPAMM I10 3allIUTe TIpaB MOTpeOuTeNei.

Wudopmanust 06 U3MEHEHUIX:

DedepanvHvim 3axonom om 13 utonn 2015 2. N 233-D3 3axon dononnen cmamoeti 42.2
Crarba 42.2. Ilepemaua OCyHIECTBICHMS MOJHOMOYHMI OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJIHUTENBHOM BiacTu cyobekToB Poccuiickoit denepanuu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HaCcTOSALIEro 3aKoHa

[TorHoMOuYMs opraHa ToOCYAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (eaepaibHOro
rOCyJapCTBEHHOTO HajaA30pa B 00JAacTH 3allMThl IpaB MNOTpeOMTeNnel MOryT mepeaaBaTbecs Jis
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJIHUTENbHOM  BiactTu  cyObekToB  Poccuiickoit  ®epepanuu
nocranosieHusasmu IIpasurenscrBa Poccniickonn denepanuu B MOpsAAKe, YCTaHOBIEHHOM DesepanbHbIM
3akOHOM OT 6 OkTsi0ps 1999 roma N 184-®3 "OO6 0o0muMX MPHUHIUIAX OPTraHU3aIMH 3aKOHOIATEIHHBIX
(IpeICTaBUTENbHBIX) W HCHOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu CyOBEeKTOB Poccuiickoit
®Denepanun.
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Wndopmarius 06 H3MEHEHUSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [Togava u paccMOTpeHHE 00paIlleHUi moTpeduTenen

1. Obpamenue moTpedOUTENs MOXKET ObITH HANpaBICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCUTEJIE WJIM B JJIEKTPOHHOW (opme B OpraH rocyAapCTBEHHOTO HAA30pa, WHBIE YHNOJTHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIOTHUTEILHOW BIacTU CyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue noTpeOUTENsT MOXKET OBITh HAIMPaBICHO [0 TIOYTE, C HCIOJIH30BAHHEM
nH(}OpPMaAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", B TOM uuncie opuIMaibHOro caiTa opraHa
rOCY/IapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYCHHBIX (pelepaibHbIX OPTaHOB WCIOJHUTEIBHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BracTu cyObekta Poccuiickoit ®enepauuu b0 opraHa MeECTHOTO
camoymnpanieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢eaepanbHOro 3HadeHusi MoOcCKBe,
Cankr-IlerepOypre u CeBacTtomoiie ¢ HCIOJb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBJICHUS B ClIy4ae, €Cli ATO MPEIyCMOTPEHO 3akoHamHu cyOwnekToB Poccuiickoit denepanuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomoss), €JIMHOTrO IopTaia
FOCYJapCTBEHHBIX W MYHHUIIMNAIBHBIX YCIYT JUOO PErHoHaJbHOTO TOpTajia TOCYJapCTBEHHBIX U
MYHUIIUMIATBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHSATO IPU JTUUYHOM IPUEME 3aBUTEISL.

3. B MHOroQyHKIMOHAIBHBIX [EHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIUIAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpUEM OOpalleHUi moTpeduTeneil U KOHCYIbTUPOBAaHUE MOTpeOuTENe Mo
BOIIPOCaM  3alIUThl KX TpaB HAa OCHOBAaHUU  COTJIAIICHHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATbHBIMU EHTPAMU MPEIOCTABICHUS TOCYAapCTBEHHBIX U MYHULMUMAIBHBIX YCIYT H
denepatbHBIMU  OpTaHaMU HCIIOJTHHUTEILHOM BJIACTH, OPraHAMU TOCYIApPCTBCHHBIX BHEOIOKETHBIX
¢$boHI0B, OpraHamMH TOCyAapCTBEHHON BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 43 uznosxcena 6 Ho80l pedakyuu

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HApYIICHHE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®@enepannu
T'APAHT:
CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 43 HacTosAero 3akoHa
3a HapylieHuWe TMpaB MOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU U HMHBIMH HOPMATUBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, nmpojasel (MCIOIHUTENb, U3TOTOBUTENb, YIOJIHOMOUYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)kJIaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHo1aTesbcTBOM Poccuiickoit deneparumn.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHHE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpedurenei”

Wudopmanust 06 U3MEHEHUIX:
Cmamus 44 uzmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyio peoakyuro
Cratbs 44. OcyniecTBiIeHUE 3aIUTHI IPaB MOTPEOUTENE OpraHaMu MECTHOTO CaMOYTIPaBICHUS
TAPAHT:

Cwm. SHHI/IKJ'IOHC,HI/H/I, MO3UIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 44 HaCTOAILICTO 3akoHa
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CMm. Meroinyeckre peKOMEHIAINU UISi OPraHOB MECTHOTO CaMOYIIPABJICHUS IO OPraHU3aIMU 3aIUThI
npaB norpedutenei (paspadorannsie MAII PO)

B nenax 3amuTel nmpaB motpeduteneil Ha TEPPUTOPUU MYHHUIMIAIBHOTO OOpa30BaHUSA OPraHbI
MECTHOT'O CaMOYIIPaBJICHHUS BIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTesiel, KOHCYIbTUPOBAaTh HMX IO BOINPOCAaM 3alllUThl MpaB
noTpeOuTenei;

oOparaThCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONPEeAeIEHHOTO KpyTa IoTpeouTenei);

pa3pabaThIBaTh MyHUIIUIATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENEH.

[Ipu BeIsBIICHHH TIO OOpAIICHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyr) HEHAAIeKAIIEeTro KauecTBa,
a TaKXKe OMACHBIX JUIA >KU3HM, 37A0POBbS, UMYIIECTBA MOTPEOHTENECH M OKpPY)KAIOUIeH Cpeabl OpraHbl
MECTHOIO  CaMOYIpaBJICHHUsS  HE3aMeIJIUTEeNIbHO M3BEeHlaloT 00 »ToM  (enepanbHble  OpraHsbl
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KAU€CTBOM M 0E30MaCHOCTHIO TOBapoB (pador,
YeIyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wuopmarus 06 H3MEHEHHSIX:

CMm. npedbloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznoscena 6 ool pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
CraTtbs 45. [IpaBa 00IIeCTBEHHBIX 00BETMHEHU MOTpeOUTENIeH (MX acCOIMAIUi, COI030B)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYrue KOMMEHTApUU K CTaThe 45 HacTOAIIEro 3aKkoHa

1. I'paxxnane BIpaBe OOBEAMHATHCS Ha JAOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OOBEIUHEHUS

noTpeduTeneit (UX accolMaliM, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSATEIHLHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHMH (WX accolMaluii, COI030B) M 3aKOHOJaTeabcTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 6 nynkm 2 @neceHvl usmeHneHust

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE O0BEAMHEHUS] TOTpeOuTeNnel (MX acColMallid, COIO3bI) NIl OCYIIECTBICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTaM, yciyram), a TakkKe
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Poccuiickoi dPenepannu, peryiupyronimux
OTHOILIEHMS B 00J1aCTH 3alIUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yCiyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW IpOAaBLaMHU
(M3roTOBUTENSAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIH O HUX;

OCYILECTBIISATh OOILIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeNneil U HanpaBiIsATh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylipaBieHus: HHpopmanuio o dakrax
HapyIICHUN TpaB MOTpeOUTeNnel A MPOBEACHHs MPOBEPKH STHX (DAKTOB U TPUHATHUS B ClIydae X
MOJATBEPXKJIEHUSI Mep M0 TMPECEeYeHHI0 HapylleHWH mpaB MoTpeduTenel B Mpeaenax IMOJTHOMOYUN
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH YKCIIEPTH3 0 (DakTaM HapYIIEHU MpaB oTpeduTeneii B
CBSI3U C oOpameHussMu motpeduteneid. [Ipu ocymecTBieHnn 00IMIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHEeHNs TOoTpeduTenell (X accolualMM, COI03bl) HE BIIpaBe TpeOoBaThb OT H3TOTOBHUTENEH
(WcroTHUTENEH, MPOAABIIOB, YIOJTHOMOYCHHBIX OpPTaHW3aIllMil MM YIIOJTHOMOYEHHBIX WHAWBUIYAIBHBIX
npeanpuHUMaTeNell, UMIIOPTEPOB) MPeJICTaBIECHHE TOKYMEHTOB (BBIOJHEHHUE ACWCTBUIl), 0053aHHOCTh
MIPEICTABJICHHS (BBIMOTHEHUS) KOTOPBIX 1O TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O MpaBax MOTpedHuTeneld 1 0 HEOOXOIUMBIX ACUCTBUAX 1O 3alUTe
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3TUX TpaB, O pe3ylbTaTax CPaBHUTEIbHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 HH(pOpMaIHIO, KOoTopas OyneT CHoCcOOCTBOBAaTh pealM3allMd IPaB M 3aKOHHBIX HHTEPECOB
notpedurteneit. I[lyOmukyeMplie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENEH (MX acCcOIUalMsIMHU,
COI03aMHM) PE3YNbTaThl CPABHUTEILHBIX HMCCIEIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SBIISIOTCS
pPEKIIaMO;

BHOCUTh B (eepalbHble OpraHbl HCIOJIHHUTENBHOM BIACTH, OPTraHU3AIMH TPEIJIOKEHUS O
INPUHITUUA MEp IO MOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, yciyr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peanu3aniy TOBapoB (BBIIOIHEHUST padOT, OKa3aHMUS YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKAa TOBApOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIMPOBAHUN 0053aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIONIHUTEIBLHON BIACTH MaTepuaibl O
IPUBJIEYEHUM K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IIPOM3BOJACTBO U pean3alMi0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyllaloIlMX I[paBa NOTPEOUTENEH, yCTaHOBJICHHBIE 3aKOHAMM W HWHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoii @enepanuy;

oOpamiatbcsi B OpraHbl MPOKYpaTypbl € TPOCbOAMH MPUHECTH TPOTECTHl O TNPU3HAHUU
HEJCWCTBUTEILHBIMU aKTOB (helepajbHbIX OpraHOB HCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @exepaniud W akTOB OpPraHOB  MECTHOIO
CaMOYIpaBlieHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PETryJIHPYIOIIMM OTHOUICHHS B OOJACTH 3allUThI
paB NoTpeduTesiell HOpMaTUBHBIM IIPaBOBbIM aKkTaM Poccuiickoit @enepanuy;

oOpaiatecsi B CyIbl C 3asBICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeNel (rpymnisl moTpeduTeneii, HeoNpeIeJIeHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa3opa B (POPMUPOBAHUU OTKPBITHIX H
0O0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3allIUTHI MPaB MOTPEOHUTENEH,
KauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr).

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3axkonom om 18 wurwona 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl U3MeHeHUs,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Cratbs 46. 3amuTa mpaB U 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 KpyTa noTpeouTenen
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 46 HacTOsAIIEero 3aKoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPaBIEHMs, OOIIECTBEHHbIE
o0beAMHEHUs NOTpeduTeNnel (MX accolMalii, COI03bl) BIIpaBe NPEAbSIBIATh UCKU B CY/bl O IPEKPALICHUH
IPOTUBONPABHBIX JAEHCTBUI N3TOTOBUTENS (MCIIOIHUTEIS, IPOIAaBLa, YIIOJTHOMOYEHHOM OpraHu3aluy WiIu
YIOJIHOMOYEHHOTO MHAWBUYAJIbHOTO MPEANpPUHUMATEINS, UMIOPTEPA) B OTHOIIEHUU HEOIPENEICHHOIO
Kpyra notpeouTenei.

[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBAET NMPABOHAPYIIUTEINS JOBECTU B YCTAHOBICHHBIN
CYZIOM CPOK 4Yepe3 CpeICTBa MacCOBOM HMH(OpPMAIMM WM WHBIM CIIOCOOOM 10 CBEICHUS MOTpeOUTeNei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHME Cyla O IPU3HAHUM JEWCTBUH HW3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YMOJHOMOYEHHOW OpraHM3alliyd WM YIOJHOMOYEHHOTO WHIUBUAYaTbHOIO
NpeIIpUHUMATENS,, MMIIOPTEpa) MPOTUBOIPABHBIMA B  OTHOLIEHWM  HEOIPENEIEHHOIO  Kpyra
noTpeduTeneit 00s13aTeIbHO A CyJa, PAacCMaTPHUBAIONIETO HMCK MOTPEOUTENsT O 3alluTe €ro Ipas,
BO3ZHUKILIUX BCJIEJCTBUE HACTYIUIEHHS T'Pa)kJaHCKO-TIPABOBBIX IOCIEACTBUN AEUCTBUHA M3rOTOBUTENS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allid WM YIOJIHOMOYEHHOIO WHJIMBUIYaIbHOTO
IpeIIPUHUMATENS], UMIIOPTEPA), B YACTH BOIPOCOB, UMENH JIM MECTO TaKHE NEHCTBUS U COBEPILICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJIHMTEIEM,  MpPOAABLIOM,  YHNOJHOMOYEHHOM  OpraHu3anuedl  wim
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"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM KCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (MX accomManueil, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOIPEeNICHHOr0 Kpyra HOTpeOUTeNel, Cy[ NPUHUMAET pEIIeHHE O BO3MEIICHUH OOIIECTBEHHOMY
O00BCIMHEHNIO TIOTpeOuTeNneld (WX accolMaluH, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX
MOHECEHHBIX IO ey CYACOHBIX U3/IEPIKEK, a TAKIKE WHBIX BOSHHUKIIUX J0 0OpaIleHus B Cy/ U CBS3aHHBIX
C paccMOTpEeHHEM Jiella HeOOXOMMBIX PacXO/IOB, B TOM YHCIIE PACXOJOB Ha IMPOBEICHHE HE3aBHCUMOM
OKCIIEPTU3Bl B CIlydae BBISBICHHUS B pe3yJlbTaTe NPOBEICHHUS TAaKOW JKCHEPTU3bl HaPYIICHUS
00s13aTeIbHBIX TPEOOBAHMH K TOBapaMm (paboTam, yciryram).

[Ipesunent Poccuiickoit deneparuu b.Eapnun

Mocksa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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